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Writing and Managing Content

L 4

In your Web site design, two of the big issues to sort out are how to manage
large amounts of content, and how to make it presentable to all kinds of visitors.
This pattern group presents an overview to help you create and manage your
content effectively.

PAGE TEMPLATES

CONTENT MODULES

HEADLINES AND BLURBS

PERSONALIZED CONTENT

MESSAGE BOARDS

WRITING FOR SEARCH ENGINES

INVERTED-PYRAMID WRITING STYLE

PRINTABLE PAGES

DISTINCTIVE HTML TITLES

INTERNATIONALIZED AND LOCALIZED CONTENT

STYLE SHEETS
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@ PAGE TEMPLATES

Figure D1.1

YAROO! NEWS & Labool Hlp

i‘ Tony started his Yahoo! Store from hom
N § '

This page template

Now he owns a bigger home. And a blueberry farm. from the Yahoo!
St News homepage

targets its database

Upgrade to 128-kit 3511

Click Here for Yahoo Store!

Hello, ssvilays Iy Yahoo - Mews Alets - Account Infarmation - Sign Out
WahootNews MU e g conent o speifc
Search News Top Story - Updated 5:50 PM ET Oct 29 i@ Full Coverage locations on the page.
N.J. Woman Is 15th Anthrax Case . U3, Strikes on Afghanistan in
Search COot 28, 6.50 PMET - (AF) Hih Week
(fdvanced) WASHINGTON - & New Jersey woman hecame the
& Stories | nation's 15th confirmed anthray victim Monday and | 2135?307 A Ll aih
 Photo spores tumed up in at least three additional _
s ¥ | government buildings in the capital in a slow, - Lsrael Withdraws From Some
' Audio/Video SRR steacdy spread of bicterrorism. “We believe that the West Bank Towns Despite
€ Full Coverage ey gt 4 country must stay on the alert, that our enemies still Attacks
hate us," said President Bush . |f§-| Full Coverage . Rumsfeld: &1 Claida Leaders
o Eilled in Airstrikes
News Topics .
Ton Stori More Top Headlines: « FBI Issues Terrotism Warning
op Stories i .

Feuters, AF, The New York Times, ~ LOLlesuss New Terratism Warning - (AF) All Full Coverage
ABCHEWS.com, Photos... + Afghan Opposition Seeks More U5 Help - (AF)

Waorld + 3. Considers Bace in Afghanistan - (AF) P n

AP, The Hew York Times, + Israeli &rmy Completes Bethlehem Pullout - (The Hew York Times) Audiolvideo
ABCHEWS.com, Photos, Asia, i ABCNEWS.com

UK & Irsland, Onetorld.net NEW! More Top Stories... =——————

Politi ; Afghan Refugees

olitics

Reuters, AF, ABCNEWS som World: ; Llesperale for
_4 ledical Help

Business Afghan Opposition Plan Offensive. -
AF, The New York Times, 1.5, Bomb & Llousners Gather
Forbes.com, ABCNEWS com. .. FLAM:};&DMBUL ® ) Th & for Ground Zero
euters) - The

A Il al
7Entenalnmgnt ) opposition Northern Alliance said on AR
_'I?:;ﬂ:;i" EL?‘?!I'_I":;\—P‘ Varisty, Monday it planned to launch & multi- More Top Videos
Pae Six com, ABCNEWS com, pronged offensive after weeks of watehing at ABCNEWS com
Fhotos.. U3, planes homb Afghanistan's mling .

Taliban militia, Reuters Video
Technology ) T 4
NET, Internet Regort, Z0Nst, More World Headlines... - ousands
Terbbte Rlemio Cmbor Attard Trarde
D1.1 (http://news.yahoo.com, October 29, 2001)

i< BACKGROUND

Many of the patterns in Pattern Group A (Site Genres) are based on data- 0
base content, which allows information to be published dynamically to

the site without individual files having to be moved to the server. The

result is a streamlined publishing process and enhanced productivity.

Even if a site is not database driven, customers come to expect images

and text to be in the same place when they're moving around a site or
returning to a particular page. You can organize your information into
BROWSABLE CONTENT (B2), with CATEGORY PAGES (B8) and content pages. Each @
of these pages requires a template to describe its content. This pattern
provides the solution.

284 Patterns: Writing and Managing Content

o



Duyne_D_283-364.gxd 10/3/06 10:25 AM Page 285 $
PAGE TEMPLATES @

i< PROBLEM

A site that is not consistent from page to page is difficult for customers to
navigate and hard for site managers to maintain. However, it is challenging to
design Web pages to be consistent because not all pages are the same, and
many will need some way to be updated.

Your homepage implicitly establishes a pattern for layout and design of
your entire Web site, and from then on, customers expect to find key
elements of the page in the same places on other pages. You can build a

@ system that takes advantage of the HOMEPAGE PORTAL (C1) design by creating
a family of page templates that all relate to one another but have their
own variations.

Designing, editing, and publishing unique pages can be time-consuming
and tedious. Even if content does not come from a database, a standard
design benefits the site team by giving everyone a system to work within,
and therefore less work. Often page designers are not the same people who
write the content. Separating the design from the writing helps the process
by letting each team focus on its strong suit, but it makes a consistent
approach across the board all the more important. This pattern provides
the solution that addresses the needs of the site team and the customers.

Build a Page Template by Using Grids ¢ Pcople read along vertical and hor-
izontal lines. If you use implied lines on your page designs, as described in

Q GRID LAYOUT (I1), customers can skim and read more quickly than when
objects and text are not aligned. Help your visitors read more easily by
using grids as the backbone of every template you build.

Define Global and Individual Page Templates ¢ Keep the basic graphic design
structure the same throughout your site. Customers remember where
navigation tools and content appear from page to page, so keeping these
places consistent will make the site easier to use. Create a page template by
setting aside areas of every page for navigation, content, and CONSISTENT
@ SIDEBARS OF RELATED CONTENT (I6) (see Figure D1.2). Each area needs rules
about what to put in that space. The template becomes especially important

when multiple teams are updating different parts of a site.
Global page templates describe the overall page structure and layout
of every page on a Web site. Included are navigation elements at the
@@ top of the page template, like SITE BRANDING (E1), NAVIGATION BARs (K2),
Q and SEARCH ACTION MODULES (J1), as well as supplementary elements
@@ often found at the bottom, like aBoutr us (E5), PrivACY poLicY (E4),
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Figure D1.2

Page templates
define areas for navi-
gation, branding,

]
content, and related
Key links on every page.
I MULTIPLE WAYS TO NAVIGATE (B1) and
SITE BRANDING (E1)
CONTENT MODULES (D2)
CONSISTENT SIDEBARS OF RELATED
CONTENT (16)

FREQUENTLY ASKED QUESTIONS (H7), and CONTEXT-SENSITIVE HELP (H8). Depending @@
on the site genre, you might have other elements as well, such as a SHOPPING
CART (F3) Or an ACCOUNT MANAGEMENT (H4) link. o0

Individual page templates build on global page templates, describing
specific types of pages. For example, you might have individual page
templates for your CATEGORY PAGES (B8) (see Figure D1.3), CLEAN PRODUCT
pETAIL (F2) pages, and news articles. @

Be consistent with how you adjust your layout to browser window
resizing, using either EXPANDING SCREEN WIDTH (I4) Or FIXED SCREEN WIDTH (I5). Q@
Key items must be ABOVE THE FOLD (I12), just as in the HOMEPAGE PORTAL (C1) Q@
pattern.

CONTENT MODULES (D2) contain the live content that turns templates into @
actual pages. Either new content will appear as you publish it, or more
sophisticated personalization will target special content to each customer.

The page template is the skeleton that holds everything together, and the
content modules are the muscles and flesh that bring life to a page.

CONTENT MODULES (D2) also need to be part of the basic graphic design of @
the page. However, the length of a content module can range from a few
lines to several pages because content modules can be retrieved dynami-
cally from files or from a database. Because of the way HTML works, if
one content module has too much information, it will become extremely
long and lead to an unbalanced visual design.
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Figure D1.3

Amazon.com uses a
global page template
to maintain consis-
tency across the
entire site, and
individual page tem-
plates to maintain
consistency for cate-
gories of pages. The
global page template
is first designed to
have the site brand-
ing, tab row, search
action module, and
sidebars appear in
the same locations.
Individual page
templates are then
created from the
global page template.
Both of these screen
shots show examples
of category pages
created from the
same individual page
template.

SEARCH

Elecironics =

Advanced Search

Accessories

Batteries & Chargers
Binoculars

Buying Guides
Camera & Phato

Car Accessories

CD Flayers

Cell Phones & Service
Clocks & Clock Radios

amazoncom.
S~

Sarah Smith, click here,)

ELECTRONICS
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ELECTRONICS  CAMIER;
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We have Computer &dd-Ons,
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Featured Stores

* Digital Home Entertainment
e Digital Audio

® Digital videa

 Travel Store

Computer & video
Games

Computer Add-Ons
Computers

DVD Flayers
Gadgets

GPS & Navigation
Handhelds & PDAs
Home Office

Inks & Toners
Memory Cards

MP3 Players
Musical Instruments
Netwarking
Personal Care
Phones

Phato Pracessing
Portable Audio & video

Drintare

® palm
 Handspring
e pocket PC Platform

Computers & Software
 Doskiops & Notebooks
o Hetworking & Add-Ons
® printers & Monitors

Camera & Phato
* Digital Cameras
 Camcorders

* Film Cameras

® Software

‘ @&
-
Audio & Video
TV, HDTY & DIRECTY

® DVD Players & VCRs
® Home sudio

© GPS & Navigation

© P 3s & Portables

* photo Processin
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Cell Phones & Service
e Cell Phones
 Accessories

* Mokis

© Samsun,

Every Digital Camera
on salet

For a limited
time, we've
lowered our

gvery digital camers in
stack. Hurry, offer ends
MNowember 3!

prices an

CompactFlash Deal
while supplies
last, pick up a

CompactFlash cards by

Simple at a great low

price.
After Rebate Price:
$20.99

pair of 32 MB

Free Shipping Extravaganza
8 This week, get free shipping on a wide variety of electrorics, inchiding all DVD

plavers by Tochiba, Panasonic, and RCA, two-way FES radios, Kodak film cameras,
Pocket PC-powered handhelds, Timex clock radios, and digital

Get XPerienced

wiemt” Order s copy
today and get free
shipping, plus great
deals, visit the
¥Windows XP Resource
Center.

Windows XP is
now shipping!

OQUTLET

amazoncom.
~7

7 view carr | wisnusr | (ouR account) | wewe

(www.amazon.com,

THEATERS

under $100

screen and USB image

Pictures for

; Grab a 1-
megapixel
digital camera
with LCD

October 15, 2001)

SEARCH

Search:

Browse by Genre
Action & Adventure
African american

tij
i kazwufm Tour Wih List )

Weicone to

Save up to 25% on pre-orders!

Hello, Sarah Smith. We have Action & Adventure, Classics, Comedy, and other DVD

recommendations for you. (if you'rs not Sarah Smith, gick hers.)

Cinema
Anime & Mangs

Art House B
Interational

Boxed Sets

Classics

Cult Mavies

Comedy

Disney

Documentary.

Drama

Gay & Lechian

Horror

Kids & Family

Music Video & Concerts
Musicals & Performing
Arts

Mystery B Suspense
Science Fiction &
Fantasy

Soundtracks

Special Interests
Sports

Studio Specials
Television

YHS Store

Westerns

News
Swordfish

Star Wars. Bpisode I The Phantom Menrace

z& Natorious

The Vanishing.
o Dr. Dolitile 2

» The Godfather DVD Collection

» More New Releases

Grah hundreds of DVDs--all for $14.99 or less—in our Fall into Savings Sale.

Halle Berry and John Travelta are the catch of the day in the cyber-action thriler
Swarddish, Other recent releases

Enter our The Sopranos drawing to win the ultimate fan gift basket.
sipranes

Hot Future Releases

Cool DVDs on the Horizon

Octoher 30 (See complete list’
o Swardfish

o Midvay (Collector's Edition)
o Shrok (Relcases November 2)
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Monsters, Inc. Opens
November 2

Take a look
inside
Monsters,
Inc., the new

animated comedy from
the makers of Toy
Story. You won't
believe your eye!

DVD Top Sellers
Save up to 25%

o

aw

v

-

@

Stk |

Shrele
Star Wars -
Episode I, The
Phantorn Menace
Swordfish
The Godfather
DVD Collection
Fmal Fantasy - The
Spirits Within
Special Edition’
The Sopranss -
The Complete
Zecond Season
Snow White and
the Seven Dwarfs
Lara Croft - Tomb
Eyerm

(www.amazon.com, October 15, 2001)
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Set standards for the length of the content or the length of every page.
For text-based articles you can use multiple pages, which let you break
up a long piece of writing into more readable chunks. If your site is sup-
ported by advertising, readable chunks of text broken into pieces across
several pages will also provide more ad impressions. Customers also need
a way to view the entire article in a single PRINTABLE PAGE (D8) so that they @
can easily print it if they want.

Use Other Patterns to Build Templates ¢ Different global and individual
page templates will show some variation. The goal is to design for small
multiples of differences, by creating templates that are basically the same
but with small differences, to suit particular customer and business needs.
For example, Figure D1.4 shows two different pages from Banana
Republic’s Web site. The pages are essentially the same in terms of color,
layout, and navigation structure, but they are slightly different in terms
of the NAVIGATION BAR (K2) and REUSABLE IMAGES (L5). ®0

Figure D1.4a, b
BANANA REPUBLIC CARDMEMBERS:
Get free standard shipping when you spend $50 with your Banana Republic card. click for promo code .y
On Banana Republic’s

BANANA REPUBLIC b G T ) ; i
s s ST e site, the basic tem-
SHOES & JEWELRY &
PETITES ~ MEN  HANDBAGS  ACCESSORES  GIFTS 0 my bag plate remains the

same in each section.
Small variations
address particular
visitor needs, yet
reinforce the overall
design.

boutiques
new arrivals
shop by outfit
gaing out
work
beach
summet whites

apparel
suit collections
jackets & blazers
skirts

pants by fit

short & long inseams
dress pants

casuzl pants
cropped pants
sharts

denim

tee collection
tops

wouen shirts

sweaters >
swimwear
intimates
shoes & accessories
shoes
handbags
Jewelry
belts
hats # wraps
headbands
socks & hosiery
fragrance
sale
S\\k smocked dress S\\k smocked dress Striped halter dress Taonal-stripe dress
148.00 $143.00
D1.4a (www.bananarepublic.com, June 16, 2006)
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Figure D1.4a, b

(Continued)

PAGE TEMPLATES @

GET FREE STANDARD SHIPPING when you spend $125 or more. click for promo code

BANANA REPUBLIC my sccount [sian in]

order status customer service

SHOES & JEWELRY &
WOMEN PETITES MEN HANDBAGS ACCESSORIES GIFTS m

shops
new arrivals
linen
summer getaway
shop by outfit
heritage (Itd, edition]
wark
after wark
weekend

apparel
s CASUAL
blazers Bjackets
dress trousers
casual pants
shorts

dress chinos
casual chines
vintage chinos
blazers & suits
jeans
dress shirts

casual shirts
sweaters

polos

tees & knit shirts
big & tall

shoes & accessories
shaes
ties 8 cuff links
belts
bags & leather goods
hats & scarves
boxers, socks % pi's

celogne
f Lightweight cotten twill Lightweight cotton twill Lightweight cotton twill Lightweight cotton
a3 dress chino dress chino dress chino micro-stripe dress
$78.00 $78.00 $78.00 chino
Auailable in Big & Tall Auailable in Big & Tall Auailable in Big & Tall $83.00
Auailable in Tall
D1.4b (www.bananarepublic.com, June 16, 2006)

%2 SOLUTION

Use a grid layout to help define a global template that includes the basic navi-
gation elements, major content areas, and any areas for related content. For
each kind of page, define an individual template that specifies content size
limits for images and text. Each individual template should use the global tem-
plate as part of its structure.

Patterns: Writing and Managing Content 289
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Figure D1.5
] .
Logo Use a grid layout to
gz 3 align content modules
Navigetion Bor in your templates.
I
R K
= VAN
= -
= Reloted
Covitent
the —_—
ol e et e
= — |
Reloted
Covitent
Cowtenk Module @ p—
|
Cowtenk Meodule

3)¢ OTHER PATTERNS TO CONSIDER

In the global page template, make the Grip LAvOUT (I1), as well as CLEAR 0
FIRST READS (I3) and the NAVIGATION BAR (K2), consistent. Also consider @@
including an aBour us (E5) page, a PRIVACY POLICY (E4), FREQUENTLY ASKED @@
QUESTIONS (H7), and cONTEXT-SENSITIVE HELP (H8) at the bottom of the page @@
template. Choose between EXPANDING SCREEN WIDTH (I4) and FIXED SCREEN

wipTH (I5). Employ templates that use REUSABLE IMAGES (L5) and a Low G@
NUMBER OF FILES (L1).

Within each individual page template file, create section-specific CONTENT
MODULES (D2), and use CONSISTENT SIDEBARS OF RELATED CONTENT (I6) and @@
FAST-LOADING IMAGES (L2). Separate templates that incorporate MOBILE SCREEN
SIZING (M1), MOBILE INPUT CONTROLS (M2), and LOCATION-BASED SERVICES (M3) @@@
will be needed if you choose to support your site on Mobile Web platforms.
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Figure D2.1

Content modules
make it easy to

update and display
content. On the My
Monster homepage,

visitors can select
which content

modules they wish to
display. Not all sites
will need this level
of personalization,

though.

00

CONTENT MODULES

Log Out

monster

Help

For Employers

uestionnaires Metworking Profile Contacts Message Center My Local Boards

My Monster | Find Jobs | Post Resume | Marketplace | Career Advice

Account Resumes QUICKApply Apply History Letters

Quick CISTRITN  welcome back, Charlie! s . Undate Account Nt Charlie Chung? Click here
SEARCH: My Local Monster: Pennsylvania 2
Keyword: : :
R . Find Jobs Near Home Browse Top Job Categories
b Browse jobs near Pittsburah sl
\; Pennsylvania
o i S Browse Employers in Pittshurgh Information Technolo
) Bennsyl¥ania Engineering

Choase a state to browse

\
.
|
‘ Accounting/Auditing
L

, |
IV

- SELECT - e Computers, Software
=
Premiumitools
;| Resume Enhancement @ = JASPER m. @ =
- Nety king el RA—
= O:\:’:vuer'r‘t;‘lnrlals Resurme Title Wiews Take the JASPER test — uncover your true job assets and strengths

e e R and start using ther to your advantage!

Apply online instantly for the right job. Create o
resume!

Take the test!

Learn mare

Careertools @ =

Job Search Agents

@ =

——
can help advance your job

Networking Matches

 Message Boards S i

“| Monster Blog
" Free Newsletters

Find out how making new
search,

[1] Software Engineer

rou have saved 1 of 5 possible search agents.
© Manage Search Agents
© Create a Search Agent

People Search Agents
HELPFUL

Careergdvice

Search For Contacts

D2.1 (my.monster.com, June 16, 2006)

ls
PR

BACKGROUND

In BROWSABLE CONTENT (B2) we provided a solution for finding content on
a site, and in pAGE TEMPLATES (D1) we described how to present page ele-
ments in a consistent and easy-to-use manner. This pattern describes
content modules, a key component of every page template and a way of
managing the publishing process.
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i< PROBLEM

Without a good system, publishing and managing large volumes of content are
time-consuming and error-prone processes.

When customers visit your site and find that the homepage is the same as
it was a week ago, or maybe a month ago, they might say, “Nothing new
here!” and leave. If you don’t keep the site updated, it’s probably not
worth revisiting. Customers will find a better site, one that has the latest
information. Fresh content keeps customers coming back.

Create a Publishing System ¢ You might be tempted to let your site go stale
because updating and publishing information by hand is tedious, slow,
and error prone. It takes time to create or acquire content. A Web page
must be recoded, uploaded, tested, revised, and checked again before the
final page can be published. By the time the page is published, the news
may no longer be news. Without a publishing system, updating a site is a
time-consuming and error-prone process.

A publishing system can simplify the process if you're willing to plan
ahead. These systems use a content database to hold and publish content.
This way you can avoid recoding each page that has content when the
content changes. The publishing system can use the file system or a real
database. Different levels of engineering are required for each, but the
net effect is the same. It all depends on the amount of content on your
site and the kinds of features you want to provide to your customers.
Whereas small sites can use files to store articles, more sophisticated and
larger sites should use a database, especially if PERSONALIZED CONTENT (D4)
is provided. A sophisticated system might store content in a database,
have the data (such as the date) automatically trigger updates, and then
push new content through. Either way, a publishing system can save
large amounts of time.

When you create a publishing system, you will want to include content
modules. These are the active areas on a page that change whenever new
content comes online. Designing content modules into a site’s pages
makes updates quick and easy. Content modules and their component
pieces deliver the power to integrate new content pages into an existing
browsing structure. They can also be used to promote new related con-
tent, as well as to provide highly PERSONALIZED CONTENT (D4) tailored for
each individual site visitor.
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CONTENT MODULES @

To create an article for a content module, define its content HEADLINES
@ AND BLURBS (D3), body copy, reference information, byline, related con-
tent, related products, and related links (see Figures D2.2 and D2.3).
These pieces can then be connected to a specific content module in a spe-

cific page that reassembles the content on demand (see Figure D2.4).

Define Where You Want to Position Content on a Page ¢ Creating a PAGE
@ TEMPLATE (D1) with content modules makes it easy to add new pages and
plug in new content, saving you the trouble of trying to figure out how to
lay out the document every time.
To give customers potentially useful information that is related to the
current item, make space on the side for CONSISTENT SIDEBARS OF RELATED
@ CONTENT (16). These items can be directly related to the current article, or
indirectly related through the current content category. Related links
can also help keep customers engaged longer, clicking on related articles
or products.
To hook visitors into related articles, use the headline from the related
content and perhaps a short description or blurb to explain the content of
@ the related article. These HEADLINES AND BLURBS (D3) entice customers to
click through to the full article. Related links can be grouped by subject or
@ by whether they are EXTERNAL LINKs (K8) to other Web sites. Or if there
are only a few of them, related links can just be thrown together in no
particular order.

Figure D2.2

Store this informa-
tion in all your con-

tent files or content

€ €s or conte ArticleHumber: ArticleHumber: 12345

database records. Headline: Headline: For Whom Pacific Bell

P bli Blurh: Tolls

rogram your publi- PubDate: Blurb: Long derided for poor serw.

tion tem t futhor: PubDate: 20010511

a O syste . 0 use Copyright: Author: Alexander Graham

the information to ContentHome: Copyright: 2001 NewhArch Media, Inc.

blish tent Content Position: ContentHome: Utilities

publish conten HumPages: ContentPosition: Middle

pages and related PageTitlel: Numl’at_;es: 3

A Bodyl: PageTitlel: 0Once for the Money

I|nks on other content Imagel: Bodyl: Ipso facto decorum unum..
PageTitle?: Imagel: http://www.newarch. com/img.

pages. Body?2: PageTitle?: Twa for the Show
Image2: Body2?: Ipso facto decorum unum..

. PageTitled: Image2: http://www.newarch.comn/img..

Flgure D2.3 Body3: PageTitle3: Three to Get Ready
Image3: Body3: Ipso facto decorum unum..

), B _ Relatedfrticles: Image3: http:/ www.newarch. com/img.

Here’s how informa Relatedfrticles: 56789, 98785

tion might look in a

content file or record. 22 D2.3
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CONTENT MODULES

Figure D2.4

Mw' Welcome, sarah! - Yahoo! - Account Info - Helg - Sigh Out

Join Dr. Stephen R. Covey for ! i
Great Shopping Deals Shnah m‘ Dedls in the face of economic uncerta My Yahoo' prOVIdeS
on My ¥ahoo! FranklinCovey and Yahoo! Broadcast.

many types of content

O | Advansad modules, including
news, stocks, and

My Front Page Entertainment Page Business wednesday - oct 31
e e || e e | o weather. Weather
. @ Happy Hall Shon@HersheysGifts, Devilish Deals!, Halloween Decor () Stie o & | always appea rs in
Message Center My Front Page Headlines Oct 31 8:28pm PT [x1
CheokEnal ton toros rom s ot 31 o 7 a content module on
Launch Messenger 2 friends on « 1.5 Pounds Talihan Troops, Anthrax Kills Woman
View Address Book + Officials Mystified by Mew York Anthrax Death the Ieft’ and news
+ Bush Ezplains Why Terror Threat Alert Was Issued . .
NEW ¥| Messenger 50 - download it appears in the mid-
now fahgol Nevrs Full Coversae Oct 31 8:000 PT
« Asheroft Crackdown, Bans 46 Groups From U_S dle. Short headlines
Weather * Taliban Says Willing to Talk With U5
P + NY Hospital Worker Dies of Inhalation Anthras entl cecu StOmel’S to
Irternet Report from Reuters Oct 21 74506 PT .
Hutan il + VT Times Cosprees Outsge Cansed by Besurgers Vins click through to read
. + Major Media Firms Sue SOMIChlue Over New Recorder
SanJoge G4 & + Microsoft Settl Weighed Ahead of Deadine more.
Seatile, WA Tech Hews from 20Hst Oct 31 2:030 T

* Handspring owners to pay for phone help
+ Agfals dicital camera sales don't chek
« Powerpuff DVD spreads "FunLove” virus

search by Zip Cade or City

B click image for video forecast

Health from Rewters Oct 31 2:290a PT
« Flu Shots Are for Flu, Not Anthra, CDC Says

Portfolios + "Ohesity Hormone" Gene Mutation Found in Some Chese
+ Even Shghtly High Blood Pressure Poses Health Risk
Check Your Credit | . c.o. conesom oasers oot 31 :tmm AT
™ Iechnology + NBA Wrap: New Jersey Nets Beat Boston Celtics
«  LSFT 215 07 + NHL Wrap: Florida Panthers Claw New Vork Rangers
*  INIC 2442 4088 + Pactic Pitcher to Start Game Five for Arizona
*  Csco 1692 4035
* SUNW 1015 4061  Exterisinment News from El Online Ot 31 83308 PT
* CY 427+

el + DMX Depresses Album Charts

2. Markets closed « Love Jams Jane's Addiction
Gus + A November Sweeps Uprising
o & November Sweeps Uprisin
Sortoiet oot 51 7.5 PT
OuctcojerJoslepepionsis + Beasties, Bono Can't Upstage The Roots At Second N'Y Benefit
Get Real-Time Quotes e Fronor Chissta's 5 ks M
I atin Grammys Honor Christina's Spanish, Ricky's Moves

+ Crazy Town Ready To Record Second LP

Musicirom Reuters Oct 51 6:3%w AT
+ "King of Pop" Michael Jackson loses sizzle
+ Geri Halliwell pulls phag on Australia gi
+ Ex-Stones manager sued over 19603 record rights

m (my.yahoo.com, October 31, 2001)

Create an Administration Page ¢ Building a content module publishing tool
reduces the time and effort it takes to publish content. All you need is a
Web-based form that includes all the content fields plus publication date
and their location in the site. This form lets you publish faster and more
often (see Figure D2.5).
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Figure D2.5

eDealFinder.com
helps people find
special deals and
coupons. These two
administration pages
show how new
advertisements are
added to the site (a)
and how affiliate
Web pages, logos,
descriptions, search
keywords, and so on
are managed ().

2:27 PM Page 295

[ Co-Brand | Tracking | Cateqory | Merchant | Coupons | Ad | validate | Review ] —

[ Classification | Brand | Rebate | Price ] |hoho2s |

CONTENT MODULES

ad: [Great Deals [1] = Clear all Fislds |

Enter/Edit Ad

Great Deals

Ti

e: Great Deals |
9999-12-31 |

Expiration:

Ref Code: 0 ad Location: IR =]
Active: Yos = Sort Order: |l
Content:

Delete Ad

amazoncor

Hot Deal from
Amazon.com!

< script sro="http://rem .amazon.com/e/emTt=dealfindertl=rcl&p=280=1" type="text/lavaScript" =</script>
< noscripts

<table borders"
<trs<tds

< MAP NAME=
policy html?o=1"
< AREA COORD!

cellpadding="0" cellspacing="0" width="125">

'0,0,10000,10000" HREF="http://www.amazon.com/exec/obidos/redirect-home/dealfinder” =< MAP >
t

"boxmap"><AREA SHAPE="RECT" COORDS="18, 263, 105, 274" HREF="http://rcm.amazon.com/e/cm/privacy-

now under $40. You
get $20 offl

H Awesome gift idea

Assoc Categories:

¥ welcome Page

™ apparel

7 arts & Crafts

™ autornotive

I~ Babies & Kids

¥ Books

¥ Computers & Electronics

™ Sports & Outdoors - Deals by Stores [ Office Supplies - Store Listings

[T sports & Outdoors - Deals by Savings [ Arts & Crafts - Deals by Stores
™ Sports & Outdoors - Store Listings
™ Food & Drinks - Deals by Stores
™ Food & Drinks - Deals by Savings
™ Food & Drinks - Stors Listings

™ Flowers & Gifts - Deals by Stores

™ arts & Crafts - Deals by Savings
I arts & Crafts - Store Listings

<img sro="http://rcm-images images/G/0L/ aman_recommends/gnbox125x275 gif" width="125"
height="275" border="0" uszmap="#boxmap" >

Color - Background: [FRfzed | Color - Title Background:  [Fag633]
Color - Border: [#3a3ae8] Color - Title: |

¥ Computers & Electronics - Deals by Stores
¥ cormputers & Elsctranics - Deals by Savings
¥ Computers & Electronics - Store Listings

(www.edealfinder.com, November 28, 2001)

Merchant ID:

Merchant Name:

Parse URL and Impressi

Merchant URL: |http://www.amazor\‘com/exec/ob\dDs/r’edlrett'home/dea\ﬁr\der

Text Impression: [

Image URL: [http: /4w erwr.amazon com/exec/obidos/rediract-home/dealfinder

Merchant Image: [t /7vrmw . amazon com/g/associstes/logos2000/2130%6 0w .gif

IN ASSOCIATION WITH

amazoncom.

Image Width:

Image Height:

Merchant 88x31 Link:

m/execiobidos/redirect-home/dealfinder |

Merchant 88x31 Logo: [https://secure.amazon.com/g/associstes/music2000/5hopHereBt

erchant Description: erchant Keywords:

Arnazon.com is the place to find and discover
anything you want to buy online. They have Earth's
Biggest Selection(TM) of products, including free
electronic greeting cards, online auctions, and
millions of books, CDs, VIdEUS DWDs, toys and

Music,amazon.com music,amazan

auctions,amazon.com

Wi AM&Z0ON.COM, AMaZ0n,Corm,amazon
books,amazon,amazon.com books,amazon

]
e amazon.com vides suctonsamazan o

Redeem Instruction:

In the [Pay] step during checkout, enter the
discount code in the [Enter claim code], Fress
[Enter another] to see your discount applied.

Posting Restrictions:

shipping Abstract:

[co/Cassette, DVD $1.59, Tays, Kitchen $2.99, Books, ¥HS, Games $3.30, Software §3.99. §.9¢

Shipping URL: [Fiep: /7w amazen cam/exe c/obidos s Ubstnelp/shipping-palicy ftml

Featured Merchant:
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i< SOLUTION

Define content locations in page templates. Organize all content into the file
system or into a content database. Manage content from an administration

page.
customer’s admin
cutrent —> content | &—— ?nse
\ocation Aok sboase
|- 1t arge
template ] cov?tewt
D2.6

3¢ OTHER PATTERNS TO CONSIDER

Define locations where content is targeted on each PAGE TEMPLATE (D1).
These content modules can be articles, CONSISTENT SIDEBARS OF RELATED
CONTENT (I6), or EXTERNAL LINKS (K8). Give visitors a hook into related arti-
cles by defining HEADLINES AND BLURBS (D3) for each piece of content, and
put those headlines and blurbs on related pages. Organize content in a
content database, and use it to publish general visitor content, as well as
PERSONALIZED CONTENT (D4) if personalization is part of the site. Sites with
personalization can also offer visitors DIRECT maNIPULATION (H9) capability
to define which content modules they want to see and where the modules
should appear on the page.
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Figure D3.1

Search the World News Network

By Langusge v

The World News site
uses database-driven
headlines and blurbs
to draw readers’
attention to the full
article on a page
deeper in the site.

Faedback
Thu, 15 Jun 2006

The Gusrdisn
Lack of funds hits

Java quake relief
Aid organisations helping the
survivars of last month's
| massive earthquake on the ”
Indonesian island of Java have
warned that emergency relief France jails Islamists for Eiffel Tower
operations are being hampered terror plot
by a shortage of funds from
(photo: USMC/Lance Cpl
Wiarren Peace)

HEADLINES WNFinancialInfo

BB News Updates by Email 1
o B E sttt
Cletc Calls on Bush
to Convert to Islam
El UsD v
SOLO, Indonesia (4P) - A W Sport
reputed learer ofthe P TS 125579
N c-cozinioatro o [ RO 20060615, 12 o st

D3.1 (www.worldnews.com, June 16, 2006)

i< BACKGROUND

For NEws MosaIcs (A2), headlines and blurbs are critical ways to drive
reader interest. COMMUNITY CONFERENCE (A3) sites can take excerpts from
MESSAGE BOARDS (D5) and BLOGS (A12) and make them blurbs on the
HOMEPAGE PORTAL (C1) to highlight what'’s taking place in the discussion
forums. ENABLING INTRANETS (A11) can highlight new events, services, or
places where the company is mentioned in the media.

In PAGE TEMPLATES (D 1), we defined the structure of each page and how
CONTENT MODULES (D2) can be used to publish new content. To draw
people into these detailed pages, though, each piece of content needs
a hook in the form of a headline. This pattern forms the core of the
content hook.

(54
06 6606000
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i< PROBLEM

Content pages need short, descriptive headlines and blurbs to hook customers
into clicking for more content deeper on a site. These hooks also need to be
published elsewhere on a site so that visitors will be able to see them.

On most sites, visible content is only the tip of the iceberg. A site’s content
cannot be revealed in its entirety on just one page. Finding all the content
that is buried in a site is a challenge. Customers need MULTIPLE WAYS TO
NAVIGATE (B1) to find their way around. In addition, from their experience
with newspapers and magazines, people are accustomed to seeing head-
lines and blurbs to introduce every story when they scan for content.

In fact, headlines and introductory paragraphs provide tantalizing leads
to pull visitors into the text. According to the INVERTED-PYRAMID WRITING
sTYLE (D7), when an article’s conclusion is put in its headline, and the main
conclusions are put in the beginning paragraphs, the reader is pulled in to
read more.

The style of writing a headline and a short introduction, with each piece
hooking the reader further into the story, is what we call headlines and
blurbs. Use blurbs to give customers a quick grasp of the content. These
blurbs can consist of the first few lines of an article, placed on an opening
page to tantalize readers about what lies ahead. Or they can be sentences
that stand on their own and provide a complete thought.

The sections that follow present some guidelines for writing headlines
and blurbs.

Write a Hook ¢ For both headline and blurb, think about what makes the
content important, unique, and valuable to the reader. Think about why
visitors would want to read your content. Will they learn something
new? Get a bargain? Have a good laugh? Meet people with the same hob-
bies? Look at your subject matter from the reader’s perspective, and then
write directly to the reader, with a promise of value.

Headlines and blurbs have a particular structure on Web pages. Head-
lines are typically a sentence fragment, roughly ten words or less so that
they can appear in large type in a small space. A headline articulates the
hook in the shortest form possible. The blurb is a continuation of the
headline, providing details of the customer benefit, reinforcing what is
important and unique about the content. Blurbs have to be short and
precise, not more than one or two sentences.

Using a DISTINCTIVE HTML TITLE (D9) as the headline is possible if the title is
descriptive enough. By employing the INVERTED-PYRAMID WRITING STYLE (D7)
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when writing articles, you can pull a blurb from the first paragraph of the
article that is also the conclusion.

Try the following exercise: Write out three to five sets of headlines and
blurbs and test them with your team and, if possible, with real customers.
They will tell you if you have hit upon what’s valuable to them. Continue
shaping your message until you can succinctly articulate what customers
find important and unique. Now you’ve created a reason for visitors to
click through and experience more of your Web site. The final step is to
formulate the hook as a finished headline and blurb.

Put Headlines and Blurbs in the Content Database ¢ Writing one headline and
blurb for each longer piece of text gives you the capability to place a ref-
erence to the text anywhere on your site, especially on the HOMEPAGE

@@ PORTAL (C1) and other key PAGE TEMPLATES (D1). Referencing content on other
pages becomes as simple as referencing the article number. The code on
related pages looks up the article number and places the headline, blurb, and
content link in the page. Figure D3.2 shows an example of how the content
for a piece of text might be broken up into a database-compatible form.

Put Headlines and Blurbs into Various Content Modules throughout the Site

To bring content to the fore, you must highlight it throughout the site, as

headlines and as sidebars. Promote content pages using headlines and blurbs

@@ in CONTENT MODULES (D2) on the HOMEPAGE PORTAL (C1) (see Figure D3.3), and
in CONSISTENT SIDEBARS OF RELATED CONTENT (16) (see Figure D3.4).

If there are only a few headlines and blurbs, just use CHRONOLOGICAL

@ ORGANIZATION (B6). A chronological structure makes it easier to find what’s

new, on the basis of the date.

Figure D3.2
ArticleHumber: 12345
Headline: For Whom Pacific Bell

A content file or ——

record might show
information in this
way in a database.

PubDate: 20010511

Author: ilexander Graham
Copyright: 2001 Newirch Media, Ine.
ContentHome: Utilities

Patterns: Writing and Managing Content 299




Duyne_D_283-364.gxd 10/3/06 10:25 AM Page 300

HEADLINES AND BLURBS

PEW/ INTERNET

PEW INTERMET & AMERICAN LIFE PROJECT

Reports

SEARCH

Ertire Site: o~

GO»

Site Map | Take Our Poll | E-Mail Sign-Up | C

Presentations

WHAT'S NEW

Technology and education

Lee Rainie recently spoke &t
Seton Hall University's
ThinkTank0E Conference ahout
the impact of the irternet on the
iy NEOplE learn and wark.
Leamn More

E-MAIL ALERTS

Sign up to get buletins when we
issUE new reports.
Sign up for e-mail alerts

¢t Uz | Homa

Data

FEATURED REPORTS

Technology & Media
Use

Home Broadband Adoption
2006

Sf28I2006 | John Homigan
Adoption of high-speed internet
at home grew twice as fast in
the year prior to March 2006
than in the same time frame
fram 2004 to 2005,
Middle-income Americans
aceounted for much of the
increaze.

Leam mare

Internet Evolution

Internet Penetration and
Impact

HEGZ006 | Mary hadden
Intemet penetration has now
reached 73% for all American
adults. Intern et users note big

tzin their ahility to
shop and the way thew pursue

Farmily, Friends &
Comrmunity

The Internet's Growing
Rale in Life's Major
Moments

441942006 | John Homigan, Lee
Eainie

&0 million Americans say that
the internet helped them make
big decisions or negotiate their
vy through major episodes in
their lives

Learn more

Technology & hMedia
Use

Americans and their cell
phones

A2f2006 | Lee Rainie, Scott
Keeter

How people use their cell
phones in emergencies and to
fill in their free time.

Latest Trends

Report Tapics o~
| |

Technology & Media
Use

Cnline Mews: For many
home broadhand users,
the internet is a primary
news source

2222006 | John Horigan

By the end of 2005, 50 million
Americans got news online on a
typical day, a sizable increase
since 2002, Much of that growth
haz bean fueled by the rise in
home broadband connections
overthe lastfouryears.

Leam mare

Online Activities &
Pursuits

Cnline Dating

3502006 | Mary Madden,
Amanda Lenhart

There is now relatively broad
public contact with the online

Figure D3.3

The Pew Internet &
American Life Project
highlights recent
research results in a
series of headlines
and blurbs. In fact,
this whole page is an
enticement to go
deeper into the site.

L dati Id. vet, dati it
FIND AN EXPERT hobies and pesonal ntersts P v et e ot many antine
online. avenues that facilitate ramantic
D3.3 (www.pewinternet.org, June 16, 2006)

If there are lots of headlines, organize them by related topic. Newspa-
pers, for example, have categories such as national news, local news,
sports, and entertainment. Some companies have categories such as new
products, company information, and a contact section. Within each section,
use a CHRONOLOGICAL ORGANIZATION (B6).

©
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‘Iugin.’um | myPLACE | storelocator | sboutus | help | investorrelstions | order status pruductuun;h:
THE CHILDREN'S

PL ACE newborn baby girls big girls babyboys bigboys toys ﬂ.mm 5

Figure D3.4

The Children’s Place
promotes products

on its Web site with =2

headlines and blurbs : :

in content modules, - BACK-T0-SCHOOL 2006
- X ; x FROM MUST-HAVE DENIM AND GREAT GRAPHIG TEES

providing a way to 5, LN » ¢ T TIERED SKIRTS, STRIPED POLOS AND COMFY

highlight new prod- B d ) 3 e HOODIES, OUR NEW COLLEGTION HELPS THEM

EXPRESS THEIR STYLE WHILE THEY EXPLORE WHO

ucts easily. | THEY'D LIKE T0 BE.

2 shop now A

L, 5 FLAT RATE SHIPPING
buy a little. buy a lot. Seme *5 standard shipping charge per arder

OUR NEW 1 hy H ear made |. )
BACK-T0-SCHOOL ; L et uniform 101
MAILER & 11 backpacks get set for school with

15 AVAILABLE ONLINE! L% ' i L R W vnifom e
cn.

shop our collection of Back-to-Schaal

Fovarifes poge by poge. shop now [ " shop: girls | boys shop: boys | girls

The Children's Place: guality clathing and accessaries at unmatched value for girls and boys sizes 0-14
Thiz site is optimized for Internet Explorer 5.5 and above and can also be viewed in Netscape 6.2 and above
EIT ISl WAy (@™ 2004 -2006 The Children's Place. Al rights reserved

D3.4 (www.childrensplace.com, July 21, 2006)

i< SOLUTION

Write a hook, in the form of a headline and blurb, that articulates why the
content is important and unique to the visitor. Store these headlines and blurbs
in the content database, along with the longer article, so that they can be targeted
to content modules on different pages.
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Figure D3.5

Use the inverted-pyramid writing
style to write your headlines
and blurbs.

;¢ OTHER PATTERNS TO CONSIDER

Use the headline you create for the content as the pISTINCTIVE HTML TITLE (D9) @
for the target page containing the longer article. You might also use the
blurb as the first paragraph in an article, as part of the INVERTED-PYRAMID
WRITING STYLE (D7). Put related headlines and blurbs in CONSISTENT SIDEBARS
OF RELATED CONTENT (16).

00
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Figure D4.1

One of the first sites
to personalize con-
tent for each visitor,
My Yahoo! provides
news, weather, stock
quotes, e-mail, and
many other cus-
tomizable options.
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PYxEO0O!

Welcome, Jason! - Yahoo! - Account Info - Help - Sign Out

Great Shopping Deals
on My Yahoo!

Business

Front Page
Changs Celars Choose Contant ||

@ Halloween is coming... Shop@HersheysCifts, Dewilich Deals|

Calendar (Eaitf] |

< October 2001 [»

Personal

Change Layout || Add/Delste Pages

New York Anthrax Death Mystifies Officials

A New York hospital worker died on October 31, 2001 from
pulmonary anthrax, the fourth fatality in the United States
this month from the germ warfare bacteria and the first not
linked to postal workers ot the media. The 61-year-old
Vistnamese immigrant's death mystifisd officials and raized
guestions over whether the outbreak of anthrax was more
widsspread than originally thought since tests ab the

i | Manhattan Eye, Ear and Throat Hospital where she worked
proved negative for anthrax (Reutets Graphic)
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e
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+ 1.5 Jets Damage Kandahar Hospital
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San Francisco,Ch & 54,66 F
70.21F e

Taipei

D4.1

Al
PR

BACKGROUND

Holiday Special $30!
X10 Wireless Camera

Get $75 FREE bonus!
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Halloween Decor (@ Spie, El!

Message Center [EEIEX

Check Email

Launch Messenger 20 friends on

NEW ¥ Messenger 5.0 - download it
now.

Buzz Index (Edit]

Overall Movers

1 Monday Might Foothafl
2 lohn Asheroft

TT5.47%
T29 49%
3 Kennedy Center 332 64%
4 BuPaul

5 Duhlin Marathon

315.22%
296 15%

Overall Leaders

1 Halloween

2 DragonBall Z
3 Britney Spears
4 PlayBtation 2
5 Anthrax

Portfolius [ZlEait)] |

LA B N

(my.yahoo.com, October 31, 2001)

PERSONAL E-COMMERCE (A1), NEws mMosaIcs (A2), and all the other site
genres can benefit from personalized content. PAGE TEMPLATES (D 1) provide
the framework for cCONTENT MODULES (D2) and HEADLINES AND BLURBS (D3),
two of several mechanisms for displaying personalized content. This
pattern provides the solution for personalizing content to individual

visitors.

Patterns: Writing and Managing Content

303




Duyne_D_283-364.gxd 10/3/06 10:26 AM Page 304 $
@ PERSONALIZED CONTENT

i< PROBLEM

Personalized information can be more useful to people than generic informa-
tion. However, engineering a dynamic site can produce less-than-satisfactory
results if the basic structures and designs are not in place first.

Dynamic content targeting is a powerful way to provide individualized
content. In contrast to a one-size-fits-all approach, dynamic content tar-
geting gives customers a site tailored specifically to their needs. However,
designing and implementing a system to manage all the content types for
all customers can be daunting, requiring significant database and algo-
rithm development. Yet it can also be of great value to customers, giving
them another reason to return to your Web site. If done well, a dynamic,
personalized site can be a significant competitive advantage. The frame-
work that we provide here, used in conjunction with other patterns in the
book, makes personalization a more manageable development process.

This pattern describes two forms of dynamic content targeting. The first
form uses information explicitly entered by customers to dynamically create
targeted content. We call this intentional personalization. The second
form uses information about where visitors go and what they do on a site to
target content to their needs. We call this automatic personalization.
These approaches can be used separately or together.

By targeting content using the methods we describe, in conjunction
with other content management techniques, like PAGe TEMPLATES (D1) and
CONTENT MODULES (D2), you can make personalized content an integral
part of your site.

Create a Site with Intentional Personalization

Personalization gives customers the power and satisfaction of building
their own environment. To make this possible, a site needs categorized
and scored content. Using a targeting engine, you can target relevant
content to each customer profile. See Figures D4.2 and D4.3 for examples
before and after targeting is applied.

Require Minimal Personalization Up Front ¢ Visitors often do not know that
they can personalize a site (or that they might want to) until after they
have spent some time on it. If you require visitors to your site to enter
personal information before they’re comfortable with the site, they’ll shy
away altogether. Before you find out anything about your visitors, give them
a sampling of what the site has to offer. For example, many e-commerce
sites list top-selling FEATURED PrRODUCTS (G1), thereby letting visitors know
what other customers are purchasing.
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Figure D4.2

Before targeting your
content to people,
categorize it and
decide which profile
format you will use
for each customer. If
visitors say they’re
interested in art, for
example, the system
will show them con-
tent that is catego-
rized under the
heading Art.

Figure D4.3

Once customers have
completed their pro-
files, you can target
content to each
person, creating a
personalized site.

Figure D4.4

First-time visitors to
My Yahoo! see a
simple page that
offers basic content,
as well as a note to
let them know that
they can personalize
what they see.

PERSONALIZED CONTENT @

History
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*~J

Math

Art

History

Mary

Ella

(=}
>
v

Figure D4.4 shows a more sophisticated example. My Yahoo! provides
newcomers with basic content, such as stock prices and headline news.
It also places a large notice in the center that tells people they can create
personalized content whenever they want to.

The upshot of all that we’ve said here is this: Don’t force people to per-
sonalize your site before they're ready, because they may not want to spend
the time if they can’t see what’s in it for them.

Invite Visitors to Personalize ¢ People need a simple and enticing offer that
invites them to click through to the personalization menu. The invitation
must be obvious and clear so that they can’t miss it. Entice them by providing
an idea of what they’ll be able to do once they personalize the site. For
example, Figure D4.5 shows how Monster takes a different approach from
that of Yahoo! The site has little value for individual visitors until they go

Iy Other Page

My Front Page
Change Colors Choose content ||

Change Layout | AddfDelete Pages

wednesday - nov 28

aHa Holidays Sheets from §29.99, TW/DVDICDAVCR-Wow!, Gift Baskets 25% Off, Heliday Gifts ®
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Vahoo! D!

I—
‘fahoo! l—

Password

I~ Remember my ID & Password

Sign in

Need help signing in?

New on My Yahoo!

Zell your CDs, Books, Mowvies and
more on Yahoo! Warchouse

TV Listings
Whats on tonight? Keep
track an by Yahoo!

Personal Financial
Features
from Smarthoney.com

Free Personalized Content
All in One Place!

* My Yahoo! is everything you
need on one page

* Check your stocks, mail,
weather, sports scores, and
rovie listings on one page.

¢ Take a tour of My Yahoo!

Sign Up Now!

Lead Photo

Omar Orders Taliban to Fight; CTA Officer
Killed

The Talibar's supreme lsader urgsd his forces to stand
and fight November 28, 2001 as U2, Marines poured
into a secret base in Afghanistan and the CIA said one
of its officers had been killed. An armed US Marine

walks through a pock marked building Now. 27 near the
U5 forward U3 Marines base in southem Afghanisten, T
4 (Tim Hollandez/Reuters)
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(my.yahoo.com, November 28, 2001)
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Figure D4.5

Monster makes clear
the benefits people

MY
monster

Career Operating System

My Monster: Build your resume and manage JSIEOLIUEREES
your career

Ente ame:
Create your new My Monster account today so you can:
* Create up to five online resumes and cover letters to use to .
apply online to jobs : rd:
* Activate your resume so employers can view it or stare it I”““”*|
privately for your own use
® Track your online job applications
* Create automatic Job Search Agents that email yvou when a
job listing matches your criteria
* Subscribe to free newsletters based on your specific needs

Take adwvantage of all that Monster.com has to offer with a My
Manster account —- and all for free.,

New Feature

= e T S e o =
(MonsterLearning!
More knowledge DOES mean more marke table

+ Explore over 20,000 online and offline lzarning cpportunities
(&g, certific ations, continuing ed, degree programsz, test prep)’

+ Gain skills to stay corrpetitive and in dernand .
Search MonsterLearning now! m

with Monster's =,

Resume Enhancement ‘f,'_j--:-"'f-’_

Search Jobs | Research Cormpanies | My Monster | Career Center | Post & Job | Communicate
For Employers | Help | Log In

Privacy Comritrnent | Terms of Use | About Monster.com | Contact Us

©2002 Monster.corn - All Rights Reserved - LS, Patent No, 5,832,497 - HASDAG : TMPW

D4.5 (www.monster.com, February 8, 2002)
through the personalization process, so it tells them up front what the benefits
will be. Lands” End invites people to personalize its site by creating a fun and

interactive experience with a virtual model (see Figure D4.6).

Categorize Content ¢ Let customers choose the content they want to see
on their personalized pages so that there’s no ambiguity about what
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Figure D4.6

Customers are invited
to create a virtual
model at this fun part
of the Lands’ End site.
The model gives visi-
tors a sophisticated
and personalized
shopping experience.

Landsend.com [Ty Model | Style Advice  Collections My Outfits _ On my Mo

help

My Model
This is the generic Lands’ End model

Make this madel look like you

and gat your own fashion advice

If you already have a personalised
rnodel, you can access it by
signing in.

Try out the men's model

Send us your fesdbck

PERSONALIZED CONTENT @
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Modar
y
“'Landsend.com “goay Y\ Festures Face Hair
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i nfo { 1, il
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N
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5 My weight 100 pounds
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1 will help you mix and match clothes to see how
outfits will it on you. If you are satisfied with the
way | lock now, click Continue. If not, click
Wodify.

Modify Continue
About My Vitual Mods ™ Terms of Sewies  Privacy Poli Help

REMOVE  BUY  BAVE il

e S About My Virtual Mods TemsofSewice  Privacy Poliey  Help

[ Vitual Model L nd.com  MyModel  Style Advice [ Collections | My Owtfits  on my Mo
* Landsend.com Toelp
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Select a collection from the menu below

Tailored -

1of4, A
Women's Regular Commuter |
Blazer

INFO | REMOVE | BUY.

ap Vomen's Reqular Long Sleeve
Blend Broadcloth Shirt

()]

INFO | REMOVE | BUY.

[ Women's Reqular Plainfront

Commuter Pants

INFO | REMOVE | BUY

REMOVE N
GUrRIT 20045

r Strina 8l

Euy sAvE
OUTFIT  OUTFIT

a Waman's Raaula)

(www.landsend.com, February 18, 2002)

information interests them. Arrange content by subject, date, or task,
depending on how it’s organized. Use the same information architecture
designed for BROWSABLE CONTENT (B2) to lay out the options because this
structure will make sense to customers and provide consistency with the
information structure of the site. Keep in mind that not all content needs
to be strictly related to one category in a site. For example, news about
technology could be categorized under either “news” or “technology.”

Use People’s Background Information e If customers are willing to identify
who they are, where they live, how old they are, what they’ve done in life,
and/or what type of business they’re in, you can use this information to
make inferences about their interests. This level of detail can be much
more enlightening and useful to you than the information gathered from

surfing habits. For example, you can

provide a great deal of local informa-

tion for site visitors in the United States—such as weather, news, and traffic

conditions—just on the basis of their

Patterns: Writing and Managing Content

zip codes (see Figure D4.7).
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(www.msnhc.com, June 16, 2006)
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Map Content to Each Visitor ¢ Establish the fundamental selection criteria
for how people receive personalized content. To map people’s interests to
content, devise a schema showing the relationships between the two. The
schema can be as simple as a map between areas of a site and areas of
expressed interest (see Figure D4.3). Or the schema can use a map of
content zones and personality profile vectors (see Figure D4.8).

Create a Site with Automatic Personalization

With automatic personalization, people’s interests are inferred on the
basis of the actions they take, such as pages they visit, links they click on,
and products they buy. Such inferences can lead to erroneous assump-
tions about visitors’ interests, however, because people’s intentions may
be different from the actions they perform. For example, if a visitor look-
ing for recipes mistakenly navigates to an area of a site focused on cook-
ing classes instead of recipes, her profile will indicate an interest in
cooking classes, which may not be true.

Create a Scoring System ¢ Devise a system that automatically matches the
needs of the audience to the content you have available. The basic idea is
to divide customers into groups, on the basis of a shared characteristic,
and to look for trends within those groups. It is assumed that, because
customers within a group are similar in one way, they may be similar in
other ways. For example, if Victoria is placed in a group with 20 other
people, 15 of whom really like the novel The Scarlet Letter, the odds are
that she will like it too.

Figure D4.8

A schema designed to

. . Management
show the relationship skill
between people’s
interests and site con-
tent may be based on
a mapping algorithm
that uses personality
vectors and content
regions. This example

Computer
Skill

Beginner| Intermediate

Bill

shows that Bill is a Financial Internet
beginner with com- Skill Skill
puters, but more

advanced in finance. D4.8
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Use one or more of the following scoring methods to automatically
divide customers into groups:

* Rank. An ordered list of how the students in a class ranked on an
exam, for example.

* Top rank. A list of the top three scores only.

* Threshold score. A list of only those students who scored over a par-
ticular percentage on the exam.

* Required attributes. A list of all students who answered a particular
question correctly.

Here’s how a scoring system would work. Suppose that you offer 500
products on your site. Instead of making visitors sort through all 500
products to determine which one is best for them, you want to present
only those that best fit their needs. If you have initially rated each prod-
uct for speed, power, ease of use, and price, you can now have visitors
score or rate the same criteria through a quick online interview. Store
each customer’s scores in a database. To determine which products to
present to visitors, reference each customer profile by looking up the per-
son’s account using the account ID that you stored in that customer’s
cookie (cookies will be discussed shortly), and show only those products
that meet the guest profile threshold scores.

Use Personalized Content-Matching Schemes
You can create personalized pages by matching a customer to the highest-
rated content in an area and by pushing the content to CONTENT MODULES
(D2) in pAGE TEMPLATES (D1). Include a list of all the related content by
publishing links to CONSISTENT SIDEBARS OF RELATED CONTENT (I6) so that
visitors can browse and make their own selections.

Here are four techniques for gathering information: edit, interview,
deduce, and filter. The first two are forms of intentional personalization,
and the last two are forms of automatic personalization.

1. Edit. Visitors click on buttons to make selections. They edit and config-
ure each CONTENT MODULE (D2) area, choosing which modules they
most desire. For an example, see the top of Figure D4.4, which shows
My Yahoo!’s editing options. Also consider letting visitors use DIRECT
MANIPULATION (H9) to put the content modules exactly where they
want on the page.

2. Interview. Visitors answer questions by clicking on multiple choices in
an interview. For an example, see Figure D4.6, a screen shot from the
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virtual model at landsend.com. Store information in each customer’s
database profile, and offer visitors the option to continue the personal-
ization process over time.

3. Deduce. Observe visitors” behavior preferences, record them, and offer
them personalized results later. Amazon.com tracks the products that
visitors order, for example, and later offers them a list of PERSONALIZED

@ RECOMMENDATIONS (G3) of similar or related products, selected by
Amazon merchandisers, that they might like to buy. Store this kind of
information in each customer’s database profile.

4. Filter. Build a list of customer preferences and display the recom-
mended items to visitors. Amazon.com does this when it tracks the
books that all its readers buy most and displays them as FEATURED

(61102} PRODUCTS (G1). Provide CONTENT MODULES (D2) based on similar cus-
tomer profiles. To determine areas of interest, analyze the correlation
of all the guest profiles. This is also known as collaborative filtering.

Employ these techniques singly or in combination. By providing initial
personalization from filtering, customers do not need to enter any special
information up front. Over time, implicit and explicit information volun-
tarily offered by a customer can be added, allowing you to target customer
needs more directly.

Use Predefined Content Locations ¢ Follow the pattern of CONTENT MODULES
@ (D2) to display content in predefined areas on each page. This way you
can code each page in a uniform template.

Track Customer Visits and History with Cookies ¢ Use cookies to track and
remember what visitors found valuable on your site. A cookie is a way of
storing uniquely identifying information in a customer’s computer. A site
can store anything in a visitor’s cookie: an account ID, user name, even his-
torical information, like the number of times each customer visits a differ-
ent area of the site. For security reasons, the cookie is accessible only by the
site that created it. What makes cookies especially useful is that they enable
a site to remember visitors automatically when they come back. Cookies
@ are discussed in greater detail in PERSISTENT CUSTOMER SESSIONS (H5).
If you want to use cookies, make sure you offer a way to let people
move from machine to machine, such as from home to office. Create a
personalization recovery scheme, in case the cookie is deleted, by provid-
@ ing ACCOUNT MANAGEMENT (H4) tools for customers to create and manage
their user name and password.
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There are also several legal and privacy issues with respect to cookies
and to the kinds of information that may and may not be collected about
minors under a certain age. See FAIR INFORMATION PRACTICES (E3), PRIVACY
POLICY (E4), and PRIVACY PREFERENCES (E8) for more details. (£4 ] es)

i< SOLUTION

It is best not to force people to personalize your site before they can use it.
Draw customers in by providing basic but valuable content to new customers
that, later, can be personalized. Next, invite customers to personalize the site
from a menu of options, using information that can be gathered quickly, such
as their backgrounds and areas of interest. Gather this information by conduct-
ing interviews or by giving people the ability to edit their interests. Deduce
what other things might interest your customers by tracking the areas of your
site that they visit and scoring the information. Categorize the content and map
it to the people who might find such content useful. Structure the site into
page templates and content modules that receive content from the targeting

engine.
Figure D4.9
Y - A personalized site
uses page templates
customer’s ; é admn
n ;;"::; L and customer infor-
mation to target
l | content modules.
N\
?*se ———J1
emplate _ @—é Y — @—;
— N
i 2; " 50.4 s
T o lization 3
new visitors f‘fiﬁhmv P-.rs;‘n&u
ndividual profile
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)¢ OTHER PATTERNS TO CONSIDER

Target content to PAGE TEMPLATES (D1), CONTENT MODULES (D2), and
CONSISTENT SIDEBARS OF RELATED CONTENT (16) on the basis of information
in each customer’s profile. Use the same information architecture designed
for BROWSABLE CONTENT (B2) to lay out the options consistently with other
pages. Provide ACCOUNT MANAGEMENT (H4) tools to let people see and edit
their profile data.

FAIR INFORMATION PRACTICES (E3), PRIVACY POLICY (E4), and PRIVACY
PREFERENCES (E8) describe several legal issues that must be addressed
when data about individuals is collected and stored.

PERSONALIZED RECOMMENDATIONS (G3) are one form of personalized
content tailored specifically for e-commerce.

e
00 00

(0]
©®© 00
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Figure D5.1
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i< BACKGROUND

Used by COMMUNITY CONFERENCES (A3), NONPROFITS AS NETWORKS OF HELP

(A5), EDUCATIONAL FORUMS (A8), and BLOGS (A12), message boards are a (D@
tested way for people to communicate with one another. Whereas these

site genres provide the framework for building respectful communities,

this pattern forms the core of posting, searching for, and reading mes-

sages on message boards. This pattern can also be applied to e-commerce

through RECOMMENDATION COMMUNITIES (G4). @
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i< PROBLEM

Message boards can engage customers if they’re easy to find and use. But man-
aging boards to keep them from becoming unruly requires administrative tools
and manual labor.

The ability to communicate directly with other people is one of the great
benefits of online communication. People can carry on conversations
with communities around the clock and around the world. If customers
can find their favorite boards time and again, and use them with ease, the
communities that form around these message boards can grow. The challenge
here is to foster high-quality and meaningful discussions.

We suggest starting with one or two message boards and adding more
as your community grows. It’s best to start simple, but keep the potential
for expansion in mind when you’re designing message boards.

Decide Whether to Allow Anonymous Posts ¢ One of the first issues you’ll
have to address is whether to allow community members to post anony-
mously. If your target visitors want anonymity, you can choose to let
them use your message board without revealing their complete names
and personal information. Even without complete anonymity, however,
some people might act irresponsibly. To prepare for such cases, you must
build in systems to ensure that your boards do not become overrun with
off-topic, off-color, and perhaps even illegal conversations.

Some communities allow no anonymity because administrators know
that if a name is attached to a message, the person is likely to act more
responsibly when posting. Other communities make it a rule that visitors
may not have complete anonymity, though a visitor’s identity might be
known only by the site administrators. These kinds of rules are important
because, in cases of criminal activity such as fraud, libel, or corruption,
law enforcement officials must be able to investigate. This requirement
forces site administrators to track more information about people who

@ post, and it potentially changes the site’s PRIVACY POLICY (E4).

Decide Whether to Moderate Your Board ¢ On moderated message boards,
a site administrator reviews messages before they're posted to make sure
that everyone is conforming to the rules of the community. On unmod-
erated message boards, if one person posts a message and another visitor
complains, the administrator can choose to remove the message, but
otherwise it’s a no-holds-barred, free-for-all forum where anything goes.
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Some message boards use a hybrid approach in which first-time posters
are moderated but, once approved, can post as much as they want.

Moderated boards can be kept organized and on topic, but they require
more administrative work and they can slow down conversations. Although
unmoderated boards offer freedom and speed, they are also more unruly,
and certain individuals can sidetrack or dominate conversations.

Both kinds of boards must be monitored at some level, either by customers
who challenge other customers on their behavior, or by site management.
Both kinds of boards require tools to delete messages, but only moderated
boards require tools to review posts before they appear on the site.

Make It Easy to Find Your Message Boards ¢ People need to find your mes-
sage boards to take advantage of them. If you put the boards in a separate
area from the rest of the related content on the site, they become harder
to find. Also, people want to return to the boards that interest them most
and see replies to posts that they’ve written.

Build a UNIFIED BROWSING HIERARCHY (K1) to include content, commerce,
and community message boards, and link content through CONSISTENT
SIDEBARS OF RELATED CONTENT (16) to give customers MULTIPLE WAYS TO
NAVIGATE (B1).

Store your visitors’ lists of favorite boards, and let them edit those lists
through an ACCOUNT MANAGEMENT (H4) page so that it’s easier for them to
find the message boards that they’ve visited before (see Figure D5.2). This
feature requires customers to sign in with SIGN-IN/NEW ACCOUNT (H2) before
saving a favorites list. At a minimum, add LOCATION BREAD CRUMBS (K6) on
pages and give them DISTINCTIVE HTML TITLES (D9) so that people can
bookmark message boards in their list of favorites.

Once inside a message board, customers might want to search by key-
words, scan the latest messages, follow the thread of one conversation,
or scan posts by authors they like. A SEARCH ACTION MODULE (J1) that
searches the posts gives customers consistent access to keyword search
capability, and a filter that provides CHRONOLOGICAL ORGANIZATION (B6)
makes it easy to look for the latest messages. A POPULARITY-BASED
ORGANIZATION (B7) scheme can also be used to let visitors know which
posts were most read or most highly rated by other visitors.

Unlike an unthreaded view (see Figure D5.3), a threaded view lets
people follow conversations very quickly (see Figure D5.4). On the other
hand, a column sort that provides ALPHABETICAL ORGANIZATION (B5) of
messages provides quick access by author.
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Figure D5.2

The Motley Fool gives
customers the ability
to save a list of
favorite message
boards for the next
time they sign in.

Figure D5.3

The Motley Fool site
provides the ability
to search, filter by
date, view each
thread, and sort
alphabetically. This
screen shot shows an
unthreaded view.
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The Motley Fool.
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Search: [ ]%0| ouotes[ 9|
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CHCOSE A BROKER

GET FOOL FERKS

=] or Ticker @ asvances

Show me the Top |25 | Posts In | My Favorites

Favorite Boards Replies to Your Posts Marked for Later Repl

Favarite Fools

3% TMF Money Advisor
Seeking financial peace of mind? Look no futther.
TMF Money Advisor provides personalized financial advice whenever you need it

* Foolanthropy 2001 Charity Drive Launches!
Qur driva will run through January Bth. Please join us and chip n!

digdagdoug's Favorite Boards Edit » Mark All Read

New Eoard Name Ticker Last Total
2503 Buffettology Mark Read 11/29/01 11:36 AM 2521

Stock Folders: ABCDEFGHIJKLMMOPQRSTUYW XY Z

poall ] il | AR

FOLDERS | BEST OF | FAVORITES & REPLIES | CUSTOMIZE | HELP

T\cker:|

Fool Mission - Learning Tegether

Hayl Look at our Disclaimer.

(www.fool.com, November 29, 2001)

(e Moty oo

vous | RN CRRE soruo oo | ocaur
FOLDERS | BEST OF | FAVORITES & REPLIES | CUSTOMIZE | HELP
CHODSE A BROKER Search: | |50] ouotes: [ | 68| SETfooL peRKs
Books We're Talking About / Buffettology
Post New + Create Poll [Foas & Prev « Next
UnThreaded - Threaded Auth Recs Date Number
Re: Buffettology - "Dumbed Down" wenatmatt - 10/15/01 2:16 P 2501
Best Books on Buffet? ericgio 1 10/15/01 3:25 P 2502
Re: Buffettology - "Dumbed Down" mikarim 10/16/07 9:45 AM 2503
Could some one email the spreadsheet? DerektheDT 10/24/01 7:35 AM 2504
Re: Could someone email the dshest? DerektheDT 10/26/01 8:19 P 2505
Re: Best Books on Buffet? Andrew624 10/26/01 11:43 PM 2506
Re: Could someone email the dsheet? Jashpj01 - 10/27/01 5:44 P 2507
Re: Spreadsheet observations Jashpj01 1 10/27/01 6:35 PIM 2508
Re: Could someone email the dsheet? DerektheDT 10/27/01 9:47 PIM 2509
B Spreadshet observations thalseih 10/25/01 2.03 PM 2510
Re: Could someone email the dshest? afupatmens 11/5/01 4:17 PM. 2511
Re: Spreadsheet afupatmens 11/5/01 5:03 PM 2512
Re: Spreadshest observations thalseth 11/6/01 12:52 P 2513
Re: Could someone email the dshest? moontansd 11/8/01 1:09 PM 2514
Re: Best Books on Buffet? giolivia 11/11/01 9:40 AM 2513
Be: Spreadsheet observations: thalseth 11/13/01 9:38 AM 2316
Be: Could someone email the dst gilla 11/16/01 11:09 PM 2317
New to the Fool rookis 109 11/17/01 11:52 PM 2518
D5.3

(www.fool.com, November 28, 2001)

Require Newcomers to Sign In after Reading Posts ¢ Some sites let newcomers
read message boards without going through SIGN-IN/NEW ACCOUNT (H2)
but do not let them post until they have registered. This approach lets
people “lurk” and see what a community is like before joining it. Once a
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Figure D5.4

[X¥The Motley Fool. '
. Fool.com. sickers This screen shot

TME MONEY [ETEEITI
HOME | "ADVISOR BOARDS.

. 2
poRTFoLI | MY FOOL

FOLDERS | BESTOF | FAVORIES & REPLES | CUSTOWIZ | W shows a threaded
CHODSE A BROKER Search: | | 50| Ountes: | ] @o| SET FOOL PERKS .
Books We're Talking About / view Of the same
Posi Hew « Create Pal ® Prev « flext message board that is
UnThreaded « Threaded [ Collapse All ] Author Rees Date Number . .
Best Books on Puffet? ericzio 1 1041501 3.25 PM 2502 shown in F|gu re D5.3.
Re: Beat Books on Buffet? Andrew624 1002601 1143 PM 2508
Re: Best Books on Buffet? giolivia 111101940 AM 2515
Re: Best Books on Buffet? digdagdong 1129011136 AM 2521
Could someone email the spreadshees? DeteiateDI ™ 1024001735 AM 2504
Re: Could someone email the spreadsheet? DerektheDJ 102601819 PM 2505
Re: Could someone email the 2 leishpi01 102701544 PM 2507
Re: Could someone email the 2 DerektheDJ 102701947 PM 2509
Re: Could someone email the 2 VS0 417PM 2511
Re: Could someone email the dot d 11/8/01 109 PN 2511
Re: Could someone email the spreadsheet? gilla ~ 1116011109 PM 2517
New to the Fool rookie1C9 VTR0 1152PM 2518
Re: Mew to the Fool Phoslisthilip 111901 1044 AM 2519
Re: Mew to the Fool chasebrown 112101458 AM 2520
Post New « Create Poll Prev « Hext
D5.4 (www.fool.com, November 28, 2001)

visitor has decided to become a community member, you can offer
PERSONALIZED CONTENT (D4), in the form of favorite message boards and @
favorite community members.

Other sites require newcomers to go through SIGN-IN/NEW ACCOUNT (H2) @
before they can even read any posts, thereby ensuring that only regis-
tered community members can read and post messages. However, this
approach may irritate people who do not like to create an account before
they can see what the message boards offer.

In stricter communities where true identity is important, or where con-
tent is of an adult nature, you may want to ask for a credit card number
to validate a customer’s identity and age.

Present Clear Rules ¢ Each site must establish rules of behavior for its mes-
sage boards. Customers will not want to waste their time writing posts
that won't be accepted or must be removed. If customers are malicious,
the rules might dissuade them from posting at all, making site manage-
ment easier.

The first area to address is a site’s FAIR INFORMATION PRACTICES (E3). @
What kind of information is collected about community members? For
what purposes? For how long? And are there any legal requirements,
such as content that cannot be viewed by international audiences or by
minors? This kind of information needs to be made clear through the
site’s PRIVACY POLICY (E4) and PRIVACY PREFERENCES (E8). @@
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To help visitors remember specific rules, present the rules before they
@ post a message. Use a FLOATING WINDOW (H6) or put the rules directly on
the page (see Figure D5.5). Specifically, message board rules must address

the following:

* Whether the site is moderated

* The fact that you will terminate site privileges and possibly pursue
legal action against people who post copyrighted, hateful, threaten-
ing, illegal, racist, or other undesirable information (such as spam) on
your site

» Whether hyperlinks are allowed in messages

* Whether images are allowed in messages

* How long posts are retained

* Whether people can delete their posts

Figure D5.5

m! NE\“@ MNews Home - Message Boards - Yahoo! - Help

Yahoo! News makes
its message board Lose 10 Lbs - eDiets com 1

8 . Get a Free Diet Profile L-EE_LM'WJ\:L?L-
rules clear right on

| STOP the diet cycle with eDiets!

the pOStIng page‘ Top > World News > Russian Germ Warfare Experis Raise Smallpox Alarm.
Welcome, ssvilays Options - Edit Public Profile - Sign Out

Russian Germ Warfare Experts Raise Smallpox Alarm - 77-05-2007
Former Sowiet genm watfare scientists, waming that rogue povwers could ure underpaid Russian researchers, called Monday for
wide rei ion of worldwide Faccination against the now extinct smallpox vins

NOTE: Do not assume you are anonymaous when posting to Yahoo! Message Boards. Although your IP
address is not displayed on your post, Yahoo! does record your yahoo_id (ssvilays) and IP address
(63.201.56.187) to help combat abuse. Law enforcement agencies may require Yahoo to disclose
information regarding message board postings. Before you post, please read our Privacy Policy.

Select an identity NOTE: Please read our Terms of Service
n . before you post on this message board.
eieys T LT abt e Messages that are unlawful, harmful,
Type message subject threatening, abusive, harassing, tortious,

[ defamatory, vulgar, obscene, libelous,
invasive of another's privacy, hateful, or

Type message racially, ethnically or otherwise

E objectionable may be removed and may
resultin the loss of your Yahoo! ID
(including e-mail). Please do not post any
private information unless you want it to be
available publicly.

For details, please refer to our Terms of Service

Copyiight @ 1994-2001 Yahoo! Inc. All rights reserved.
Privacy Folioy - Temns of Senice - Guidelines - Help

[ D5.5] (www.yahoo.com, November 28, 2001)
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Make Posting Painless ¢ Pcople can create new messages or reply to a cur-
rent message. Place ACTION BUTTONS (K4) that lead customers to these two @
options on every message, to let them continue conversations. Also provide
just the New Message ACTION BUTTON (K4) in strategically placed loca- @
tions to let community members start new conversations.

Place the message to which visitors are replying on the same page
where they’re composing a new message because they may be respond-
ing to one or several points that they want to refer to. Create a form so
that customers can edit their messages. Customers creating new messages
need fields—one for the title and one for the body. When replying to a
message, automatically create the title on the basis of the original mes-
sage by using the term re, as in “Re: What is the best book to buy on
cooking pasta?” Community members can change the title if they want to.
Also be sure to have a Submit Message ACTION BUTTON (K4) at the bottom @
of the form.

A preview capability helps customers visualize how their messages will
look to others. If the site allows images or HTML in posts, the preview
capability is an essential function to help people verify the links and look
of their posts. Create a Preview Message or a Preview Reply ACTION
BUTTON (K4) below the form (see Figure D5.6). @

Help New Community Members Make Good Posts ¢ Anyone who has been

part of any COMMUNITY CONFERENCE (A3) long enough is familiar with the @
situation of a “newbie” posting a question or comment that veterans find
annoying, either because the newbie is not familiar with the social norms

of that message board or because he is intentionally interested in annoy-

ing people.

You can do two things to avoid this problem. First, you can create a
higher barrier to entry for first-time posters. For example, you could
require a small fee for a new account (as MetaFilter does), or impose a
24-hour delay after an account is created before that account is allowed
to post (as Daily Kos does). On the one hand, these preventive measures
are likely to increase the quality of posts and decrease the number of
newcomers deliberately making inflammatory posts. On the other hand,
these measures are also likely to reduce the total number of people par-
ticipating on your message boards.

The second thing you can do is explain the social norms of your message
boards. For example, many message boards let you create “sticky” posts
that are always at the top of the list of message threads. Many communities
use these sticky posts to highlight FREQUENTLY ASKED QUESTIONS (H7), @
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Figure D5.6

The Motley Fool has
a straightforward
interface for entering
new posts and
replies, and it lets
customers e-mail
replies directly to the
original poster, mak-
ing it much easier for
the original poster to
respond.
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Click here.
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Iread "Of Permanent Value" and loved it. Itis = 1000 pages but very short chapters. That makes for easy reading It is very up to date
also.

(Using your mouse you can highlight, copy, and then paste any of the above message into your reply)

Your Reply

Subject: Re: Best Books on Buffet?

Author: digd |

Is it more biographical or investment philosophy? E

[T Table Data (fixed-width font, enter your own line breaks)
_Post this Reply to the Boards
|7 |E-Mail this Reply to the Author

Mail these Addresses Privately:

Stock Folderss: ABCDEFGHIJKLMNOPQRSTUYWXYZ

Tickar [| Board Author
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The Motley Fool.
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CHOOSE A BROKER Search: | | o] Quotes: | | &l ‘GET FOUL PERKS

Books We're Talking About / Buffettology @

View UnThreaded * Threaded Prev « Hext
Author: digdagdoug @ @ Number: [2521  of 2521 amazoncom
Subject: Re: Best Books on Buffet? Date: 11/29/01 11:36 AM

Post New + Post Reply * Reply Later » Create Poll Repart this Post « Recommend it!

Recommendations: 0

Is it more biographical or investment philosophy?

The Intelligent

D5.6 (www.fool.com, November 29, 2001)

making it easy for newcomers to know which topics are well worn.
Another technique that some message boards use is to provide tips on
making good posts—for example, “introduce yourself before asking ques-
tions,” “be sure to stay on topic,” and “have a good, concise title.”
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Create an Administrative Back End ¢ On moderated boards, an administra-
tor must review all new posts. This interface provides the ability to
preview each post and accept or reject it. Create a CHRONOLOGICAL
ORGANIZATION (B6) of posts that takes an administrator to a preview page,
with ACTION BUTTONS (K4) for accepting posts that follow community
standards and rejecting posts that violate any rules.

For all boards, administrators need the ability to remove posts, and to
remove access for customers who violate the rules. The administrator’s
view of the message boards, accessed through a special SIGN-IN/NEwW
ACCOUNT (H2) form, provides the capability to click a Remove Post ACTION
BUTTON (K4) on the post pages and remove undesirable content.

06

06

i< SOLUTION

To make message boards easy to find and use, build them into your navigation
hierarchy and link to the boards from related content. Provide the means for
people to save their favorite boards in their customer profile, and save board
links in the browser favorites.

Figure D5.7

Let visitors search for keywords
in posts, filter posts by date, ‘ Build message
view threaded and unthreaded boards into your

navigation hierarchy,
i ! l and provide a simple
: ' way for people to
reply to posts.

conversations, and sort posts by
the name of the person posting.
Give people the ability to read
posts before signing in or regis-
tering. Make sure they know the N i
board rules so that they’re not : :
surprised if their messages are
removed. Provide a simple form
to post a new message or a anéséms;es rules
reply. Enable administrators to
approve or reject posts before

cal\‘bChL

. . . . s'«)n-]h/
posting, if the site is moderated, new account
and give them the ability to

ost
remove messages on both mod- ‘?;mss“se
erated and unmoderated boards.
D5.7
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)¢ OTHER PATTERNS TO CONSIDER

Build message boards into your UNIFIED BROWSING HIERARCHY (K1) and link
to content through CONSISTENT SIDEBARS OF RELATED CONTENT (I6), giving
customers MULTIPLE WAYS TO NAVIGATE (B1). Message boards can also form
the basis for RECOMMENDATION COMMUNITIES (G4) on e-commerce sites.

Store customers’ lists of favorite boards in their profiles, and let them
edit their profiles through ACCOUNT MANAGEMENT (H4). These features
require customers to go through the SIGN-IN/NEW ACCOUNT (H2) process.
At a minimum, provide LOCATION BREAD CRUMBS (K6) on pages and give
pages DISTINCTIVE HTML TITLES (D9) so that people can save them in their
browser favorites.

Provide a SEARCH ACTION MODULE (J1) on every page so that people can
search for keywords in posts. Allow people to filter posts by CHRONOLOGICAL
ORGANIZATION (B6) so that they can see the latest messages. Provide an
ALPHABETICAL ORGANIZATION (B5) of page contents to give people quick
access to authors they like, and a POPULARITY-BASED ORGANIZATION (B7) to
see what others liked.

Require people to sign in with SIGN-IN/NEW ACCOUNT (H2) before posting
new messages. Verifying that people are signed in requires checking before
each post, and before the selection of any PERSONALIZED CONTENT (D4),
such as favorite message boards.

Address message board FAIR INFORMATION PRACTICES (E3) and commu-
nity rules in a site’s PRIVACY POLICY (E4), in a FLOATING WINDOW (H6), or
directly on the message-posting page.

Give people Reply to Message and New Message ACTION BUTTONS (K4 )
on existing posts, and a New Message ACTION BUTTON (K4) on every
page. Create a Submit Message ACTION BUTTON (K4) at the bottom of the
message-posting form.

For moderated message boards, give board administrators a
CHRONOLOGICAL ORGANIZATION (B6) of posts that takes them to a post
preview page with ACTION BUTTONS (K4) for accepting and rejecting posts.

For all board administrators, provide a view of the message boards,
accessed through a special SIGN-IN/NEW ACCOUNT (H2) form, that gives
administrators the capability to remove undesirable content by clicking a
Remove Post ACTION BUTTON (K4) on the post pages.

See COMMUNITY CONFERENCE (A3) for more tips on fostering a strong
community.
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Figure D6.1
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pis  ME MO Sewee TN oaonmon  wame  mweo of its keyword-filled
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« Aol ) - dlidkhere 5280%  5.105% 32 YearFixed
Spply now Finance your car with home 5.500%  5.2568% 5 YearFixed
equity and save taxes” 5750% 6.047% 15 vear Fixed
5.250%  65.451% 30 Year Fixed

Home Equity Rates
Rate AFR Type
5.000%  6.000% Line of Credit

. . . . FT2TE% T585% 15 Year Loan
Lowest rates in years with a Instant approval. Cash in as little F375%  7.506% 30 vear Loan
lowest cost guarantee. Decision | as 9 days at the guaranteed Auto Rates: New & Used
in minutes. lowest cost. HFR e
S.T75% New 36 Months
« Search rates . Qph{ i 0, 5.00% Used 26 Months
. I'uweISt 6'00 /n T E5% Refinance 36 Muonths
= Refinance Review Cost = Search rates Line of Crodit APR ot o tereet ot Dutlack
- Home equity  Guarantee! | » Consolidate debt | Deckionin, =~ SSuMefens  SeEsSef SR
b —M Finish Your Application
m (www.eloan.com, November 2001)
aly
2:X BACKGROUND

When searching the Internet, or an intranet, people will not be able to
find your site if it appears too many pages away from the front of the
search results list. Your site needs as high a ranking as possible on the list
so that customers can find it quickly and regularly. The writing on a site
becomes critical for a high listing because most search engines index
words to build a database of search results. This pattern provides the solu-
tion for writing pages that will be highly ranked by search engines.
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i< PROBLEM

It is difficult to find a site on a list of search engine results if it is too far down
the list. Making a site appear toward the top of any search requires writing site
content in customized ways.

Search engines are one of the primary tools that people use to find sites,’
just as they are one of the most popular ways that people find pages within
a site. But one of the biggest problems people face on search engines is that
they have to wade through page after page of results to find a site that
meets their needs. Because your potential visitors start at the top of the first
page and read down, your site needs to be near the top of the first page of
search results, before readers lose interest or find your competitors.

Some search engines rank sites purely on their relevance to searchers’
keywords, and each search engine has its own way of calculating rele-
vance. Other search engines rank sites that have paid for top listings first,
but they also list all other sites with relevant results. Understanding how
relevance is ranked on various search engines is the key to building a site
that returns high rankings because rankings are built from the content of
sites. This pattern provides the solution for writing content that ranks
sites higher and is clicked on more frequently in search result pages.

Remember That Search Engines Crawl and Index Web Sites ¢ Search engines
have such a vast and widespread index of the Internet (or an intranet)
because half of their job is to crawl every page they can find and index
every distinctive word. These programs, called crawlers or spiders, start
from a list of a few sites and go from link to link, opening pages and
indexing the words on those pages. The other half of a search engine’s job
is to generate results for every search query, whether a query consists of
one word or many.

Some search engines calculate relevance scores from the frequency of
word occurrences in a page or site; others rank sites according to their
importance, as estimated by the number of Web pages that link to that
site. Either way, the words and content on your site (see Figure D6.2)
must match the keywords that searchers use when they type in the
search form. And the results that search engines display depend on the
words and content of your pages as well.

1 According to information gathered from comScore Media Metrix’s “Top 50 Properties”
table (www.comscore.com/press/release.asp?press=906) and from Alexa’s Global Top
500 (www.alexa.com/site/ds/top_500), search engines consistently ranked as some of
the most popular sites on the Web in 2006.
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Learn Mare>

A You Can Quit
= Smoking Now!

NCI 2015 Goal
Elim}nating suffering and
death due Lo cancer

(www.cancernet.nci.nih.gov/cancertopics, June 16, 2006)

Strategies That Work
Here are the content-writing strategies that we use to improve site rank-
ings and make search results easier to use overall.

Write Distinctive Titles for Every Page ¢ DISTINCTIVE HTML TITLES (D9) are
important to search engines for two reasons. First, many search engines
rank Web pages higher if one of the search terms is in the title. Second,
search engine designers often make HTML titles the leading description for
each search hit in the ORGANIZED SEARCH RESULTS (J3) page. If a page does not
have an HTML title, the search engine will have to fall back on the anchor
text for a link—namely, the hypertext label used to link to the page—or, in
the worst case, the URL of the Web page, as the title of a search result.
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rankings.
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Write Keyword-Filled Descriptive Text Near the Top of Each Page ¢ Some
search engines give text near the top of a page more weight than text
near the bottom. If you place your site’s most often used keywords ABOVE
THE FOLD (I2), search engines are sure to include those words as part of a
site’s index. Simply put, keywords are significant and descriptive words
that describe the content and services offered by a site. For example, a site
designed for parents might have keywords like parents, parenting, children,
baby, babies, adoption, family, and marriage.

Write keyword-filled descriptive text so that the customer’s search results
include the keywords in context and so that the links from the search
engine to the site will make sense to the customer (see Figure D6.3).

Use <meta> Tags * Most search engines recognize keyword <meta> tags,
which are markers in files that indicate to software applications, includ-
ing search engine crawlers, what a site and page contain. Use keyword
<meta> tags on all pages to provide additional keywords not included in

Figure D6.3

Yahoo! MyYahos! Mail Welcome, Guest [Sian Inj Search Home  Help

To help customers
scan for the most rel-
evant site, Yahoo!’s
search results
include each key-
word as it is used in
context on each site.
Including keywords
in context is one of
the most important
strategies for improv-
ing site rankings and
click-through.

YA_HOO_'® SEARCH [national cancer institute

Search Results

)

w

Ead

m

@

Web | Images | %ideo | Audio | Directory | Local | Mews | Shopping | More »

|[ Search J

Answers My Web

Also try: journal of the national cancer institute [ore

. National Cancer Institute =

Public institution dedicated to reducing the burden of cancer for all U.S. citizens and people around
the warld

Category: National Cancer Institute

v cancer.goy - 33k - Cached - More from this site - Save

Cancer Topics - National Cancer Institute =

MNCI's expert-reviewed information for health professionals, patients, and the public on topics including

cancer treatment, prevention, screening, genetics, surivorship, and resources for coping with cancer.
. Updates from the Director. Dictionary of Cancer Terms. Cancer-related terms ... A Service of the

National Cancer Institute ...

v, cancer.gov/cancer_information - 36k - Cached - More from this site - Save

Clinical Trials Home Page - National Cancer Institute =

MCl's gateway to information on cancer clinical trials, including what they are and how they work, how
to find ongoing trials, results from recent studies, and resources for cancer researchers conducting
trials

cancertrials.nci.nih.gov - 57k - Cached - More fram this site - Save

Redirect page with Java =

Atftention | The site rex.nci.nih.gov has moved to a new location. You will automatically be forwarded
there in 15 seconds. Or you can click on NCI Newscenter Site to go there immediately.
rese.ncinih.goy - Tk - Cached - Maore from this site - Save

National Cancer Institute: Cancer Information Service =

Provides the latest and most accurate cancer information to patients, their families, the public, and
health professionals

Category: National Cancer Institute

cis.nci.nih gov - 12k - Cached - Mare from this site - Save

National Institutes of Health (NIH) =
National Institutes of Health (NIH) National Institutes of Health (MIH) Official website of the National
Institutes of Health (MIH. MIH is one of the world's foremast medical research centers. An agency of

Search Services | Advanced Search  Preferences
1 - 10 of about 17,600,000 for national cancer institute - 0.02 sec. (About this page’

SPONSOR RESULTS

Bictechnoloay Graduate
Eellowship

Johns Hopking and the Center for
Cancer Research/Matl. Cancer
Inst

advanced. jhu.edu

Promising Cancer Treatment
The health benefits fram studies by
The National Cancer Institute..
ww.apjohncancerinstitute. orgy

NEM's E-mail Table of
Contents — Free

Get the New England Journal of
Medicine's weekly E-mail Table of.
WA PB ML 0T

National Cancer Information
CancetBA com is part of the
Cyclone family of sites which
focuses

cancermba.com

Ereast-Cancer Patients

Read about Breast-Cancer Patients
in Mewsweek. Keephedia -

current

v keeprogdia com

MNCI Breast Cancer Trials
Clinical Trial Information From the

(www.yahoo.com, June 16, 2006)
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the text, including synonyms, phrases, and language translations. A key-
word <meta> tag looks like this:

<html>

<head>
<title>Acme Corporation - Homepage</title>
<meta name="“keywords” content="best widgets available,
gadgets, electronics, machinery”>

</head>

Strong content for <meta> tags includes the following:

» Terms that customers use most frequently (found in the log of a site’s
own search engine requests)

* Main site themes

e Synonyms

e Common misspellings

» Foreign-language translations of keywords if your site’s audience is
international

Make Your Site Accessible to Web Crawlers ¢ People who have impaired
vision are some of the best customers of the Internet, and they often use
text-only browsers and text-to-speech converters to navigate through
Web sites. However, many SITE ACCESSIBILITY (B9) barriers make it difficult
for them to enjoy a Web site as much as people with normal vision do.

Interestingly, the same kinds of barriers that stop people with impaired
vision also stop Web crawlers. You can address both issues at the same
time by making sure that there is always at least one full version of con-
tent in a form that people with visual impairments can read. Label pic-
tures clearly with <alt> text (text that takes the place of an image that’s
not being displayed) to explain what a person with normal vision would
see. Also be sure to have text versions of multimedia files, such as images,
image maps, movie files, sound files, and Flash presentations. Examples
of these techniques are given in SITE ACCESSIBILITY (B9).

Finally, be judicious with frames. Many Web crawlers are easily con-
fused by frames, and some crawlers avoid framed pages altogether. Having
a PRINTABLE PAGE (D8) version of content helps here.

Specify in a Robots File the Content That You Don’t Want Crawled ¢ The
robots exclusion standard is a convention used by search engines, telling
a crawler what it can and cannot crawl. It is a file called robots.txt that can
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be found off the root of a site. For example, the robots file for The New
York Times can be found at nytimes.com/robots.txt.
The robots file is a convenient way of telling crawlers to avoid database-
backed pages, pages that are likely to change quickly, pages that require
@ sign-in through SIGN-IN/NEW ACCOUNT (H2), and multimedia files. Do not
use the robots.txt file to specify the location of confidential information,
because anybody can look at this file. For a humorous example, check
out sun.com/robots.txt.

Counterproductive Strategies

Writing for search engines is a black art. Most search engines closely
guard the secret of their relevance-ranking algorithm because of compe-
tition from other search engines and because of deceptive tricks used by
some site developers. One such trick is to add popular but nonrepresen-
tative search keywords, such as sex and MP3, to drive traffic to the site.
The logic is that such a Web site will be more likely to appear in search
results because so many people search for these keywords, even though
the Web site has nothing to do with sex or MP3s. Another trick is to
present one set of fake pages for search engines while presenting another
for site visitors.

We consider many of these schemes for improving rankings in search
engines unethical. Furthermore, the managers who run search engine
services are constantly watching out for these kinds of behavior. In fact,
some of these strategies may decrease a site’s ranking because the search
engine algorithms may think that the site is cheating. In February 2006,
for example, Google gave the German BMW site a “death penalty,”
removing all search references to BMW'’s Web site because of purported
cheating by BMW to improve its ranking on Google.?

Here’s a list of search engine strategies to avoid:

* Repeated keywords

» Keywords that do not describe the content of the site

e Trademarks owned by other sites

* Colored text that is the same color as the background, used to hide
words that are not really content on the site or to repeat keywords

* Repeated URL submissions to search engines

* Use of search engine optimization (SEO) sites

* Fake pages for search engines

2 Asreported by BBC News (news.bbc.co.uk/1/hi/technology/4685750.stm).
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Even some nonmalicious design choices may adversely affect search
engine ratings. Here are some examples:

* Slow connections that take too long to download pages.
» Pages with the same HTML title.
» Pages with the same content but different URLs.
* A <meta> refresh tag that repeatedly loads a page.
 Use of JavaScript for all navigation. If you use JavaScript for menus and
navigation, make sure there are hard links elsewhere on your pages.
e Numerous instances of spam hyperlinks—for example, advertise-
ments posted in your BLOGS (A12) or COMMUNITY CONFERENCES (A3). 0
» Content hidden in CGI (Common Gateway Interface), Java, or JavaScript.
* Content hidden behind sIGN-IN/NEw ACCOUNT (H2) forms.
 Content hidden within databases, behind SEARCH ACTION MODULES (J1). (1)
» Content from disreputable Internet service providers (ISPs) known to
host pornographic Web sites or to send unwanted spam.

i< SOLUTION

Begin by writing distinctive HTML titles for every page because they are used as
the page title in search results and sometimes search engines rank pages higher if
search terms are contained in titles. Use keywords, those you would use most fre-
quently to describe the site’s purpose and offering to customers, at the top of each
page and in the body of the text. Include descriptive <meta> tags representative
of the content contained in each page. Make your site accessible to people with
impaired vision because doing so also helps search engines. Avoid rigging the sys-
tem with bogus keywords and text—an approach that is often counterproductive.

Figure D6.4

me Pages B
" h:(‘hel' es Use the page title, keywords,
d‘z!:g': e 9 and descriptive text in your
Web pages to help ensure high
Mﬁ“mwtgs> rankings in Web search results.
25)
descriptive
centent
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)¢ OTHER PATTERNS TO CONSIDER

DISTINCTIVE HTML TITLES (D9) are important to search engines because pro-
grammers often use HTML titles as the leading description for each search
hit in the ORGANIZED SEARCH RESULTS (J3) page, and because they are often
favorably weighted if they contain search keywords. If you position the
most often used keywords about the category of service that your site
provides ABOVE THE FOLD (I2), search engines are sure to include those
words. Make your site accessible. SITE ACCESSIBILITY (B9) also helps search
engines by making the nontextual content textual, such as by giving
images <alt> text descriptions. When these descriptions contain keywords,
they become part of a search engine’s index.
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Figure D7.1
Login | Signup
@ NEWS.com bl A concise yet descrip-

To‘:(:lagfwn Reviews // cg"'l‘cl’:s'e / How-to ,{Downloaus tive headline’ an
engaging blurb, and
simple, clear writing

Today on News | Business Tech | Cutting Edge | Access | Threats | Media 2.0 | Markets | Digital Life My News | Most Popular | Extra | Blogs | Comections

Search: | ] Optisns

Social networks poised to shape Net's future make the first para-
< savartizamant graphs on the CNET

News.com site a
prime example of
the inverted-pyramid
writing style.

By Stafanie Olsen
Staff Writer, CHET News,cam
Published: June 12, 2006, 10:45 PM PDT

LAGUNA BEACH, Calif.--Social networks, mobile video and
“Googlism” will continue to transform the Net in years ahead,
Piper Jaffray analysts said Monday at the opening of its annual
Global Internet Summit.

"The Google revolution is not over yet,” said Safa Rashitchy,
managing director and senior analyst at investment firm Piper Jaffray, i
referring to a fictional term, “Goaglism." The search giant "has been Most [|ke[y to save the day

inspiration far many new companies,” as well as changing how many

companies are formed today, he said. _ -

Rashtchy opened the three-day conference here by highlighting
current Internet trends, The conference, in its second year, is
focusing on several topics, induding entertainment, advertising,
intemnational markets and social networks

DEAL OF THE DAY
Memorex DVD+R 100 pack for $28

Social networks, for example, are poised to shape the Internet's Thiz deal offers the lowest shipped price we could find

future, Rashtchy said, despite some skepticism about haow they will 5 for this 100-pack of DVDs by at least $19, Read

make money. Social networks such as MySpace.com are already make...

challenging traditianal portals. MySpace, for example, has surpassed

MSK and A0L by measure of monthly page views, Rashtchy said, and

its traffic equals roughly 75 percent of Yahoo's, the Mo. 1 site on the HELA

web e

WHAT'S HOT LATEST HEADLINES

D7.1 (www.news.com.com, June 16, 2006)

12 BACKGROUND

Whether you write text to accommodate MULTIPLE WAYS TO NAVIGATE (B1),

for HIERARCHICAL ORGANIZATION (B3), as BROWSABLE CONTENT (B2), or for @@
better SITE ACCESSIBILITY (B9), there is no escaping the written word on

the Web. This pattern forms the core for all site writing.
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i< PROBLEM

People move about quickly on the Web, skimming for information or keywords.
If a site’s writing is not quick and easy to grasp, it is usually not read.

Your customers want Web pages to be fast to download, easy to use, and
quick to skim. They don’t want to wade through self-promoting propa-
ganda or scroll through pages of text to get to the point. Although cus-
tomers will be more tolerant if they know of no alternative site, you can’t
count on their good nature. If a page doesn’t deliver, your visitors will be
gone in a single click.

Often customers find a lot to read on sites, but all this text can be tedious
for people who are skimming or looking for specific pieces of information.
To help them, you can employ a common journalistic style called inverted-
pyramid writing. Newspapers and magazines excel at this style because
they know that readers tend to scan and skim until they reach a particular
item of interest, and even then they may not read past the headline or first
paragraph. This pattern explains how to write in this style.

Create a Concise but Descriptive Headline ¢ A descriptive headline tells
readers what to expect in the following text. People can read a concise
(® title quickly. As we said in HEADLINES AND BLURBS (D3), you must articu-
late in the headline why the content is important and unique. Implicit in
the headline is a promise about what the content offers.
The headline is typically a sentence fragment, roughly ten words or less
so that it can appear in large type in a small space. A good headline does
all of the following:

* It contains keywords, most importantly subject and verb. The best
headlines indicate action, such as “Buy or Sell Anything Here.”

* It confirms the information that follows in the blurb.

* It does not reveal the whole story, so the reader is compelled to continue.

 If it is news based, it states the most important aspect of the relevant
news.

* It is clean, simple, and specific. The headline “Social networks poised
to shape Net’s future” in Figure D7.1 is a good example.

* Itis not a boring label, such as “Blue Slacks.”

* It is humorous without annoying or perplexing its readers.

A powerful headline is important for many reasons. When implement-
ing a page, take care to put the title in two places: (1) in the HTML <title>
@ tag, as described in DISTINCTIVE HTML TITLES (D9); and (2) in the body of
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the text itself. HTML titles are used by search engines [see WRITING FOR
SEARCH ENGINES (D6)], and in favorites, bookmarks, and desktop shortcuts. @
Also, a descriptive title makes it easy to create a DESCRIPTIVE, LONGER LINK
NAME (K9). ®

Continue with the Most Important Points in the Blurb or Lead ¢ If you're
writing a short list of blurbs, focus on the point you want to make. Keep
your target customer in mind at all times.

It is difficult to write short, succinct blurbs, so write something longer
first and edit it down to its essence. If you want your page to show a list
of blurbs, place the most important ones ABOVE THE FOLD (I12) so that read- (@)
ers can quickly determine whether they’re on the right page. The blurb in
Figure D7.1 begins like this: “Social networks, mobile video and ‘Googlism’
will continue to transform the Net in years ahead.”

The term lead refers to the first few paragraphs of a story or longer
text. It reinforces the headline and entices the visitor to read more (see
Figure D7.2). Following the inverted-pyramid style, state the most impor-
tant idea first and continue to the least important.

Use Less Text ¢ Text on computer monitors is harder to read than on
paper, so people read less online than they do on paper. This means that
online articles must be shorter than those in print (see Figure D7.3).
Instructions for using a Web application must be kept especially short to
keep reader attention on the navigation items and the other application
objects.

Write Short Sentences and Check Your Work ¢ Write in a straightforward
manner, avoiding complex sentences. Use simpler words and FAMILIAR
LANGUAGE (KI11) to ensure that readers can understand what you're @
communicating.

Just like short sentences, short blocks of text are easier to read than
long blocks. If you break up long paragraphs into shorter ones, readers
can skim more quickly. Finally, to avoid confusion and mistakes, run the
text through a spell checker and a grammar checker, and then completely
proofread it before publishing. These kinds of errors are the easiest to
correct, but they are embarrassing if they actually appear on the site.

Avoid Hype ¢ Do not underestimate your customers. They can easily
become frustrated and annoyed when presented with self-promoting hype
and blatant advertising. By avoiding hype, you raise your site’s credibility.
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Canadian skaters get gold; judge suspended  Shoeourspecials

February 15, 2002 Posted: 4:28 PW EST (2128 GMT) COMPA&
SALT LAKE CITY, Utah (CNN) --
Olympic officials Friday awarded a
gold medal to the Canadian figure-
skating pair who initially won the
silver in a hotly contested Monday
night performance.

The Russian skaters who had won the
gold in that freestyle pairs competition
will keep their medal And the
International Skating Union suspended
one of the judges on the panel that
scored the performance
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The medalists in the pairs competiton pose
with their Winter Olympics medals at the

COMMUNITY
Salt Lake Ice Certer.

MULTIMEDIA

18U President Cttavio Cinguanta said

Gy saETHIS G EMAILTHIS Friday that the organization had evidence COMPAQ
G2 PRINTTHIS GTr mosTrorurer  Of misconduct wvelving French figure ZERO
skating judge Mare-Reine Le Gougne.
o i Citiquanta said the ISU based its LATENCY
[T P ROl decision on a written statement from Le Gougne, but he declined to elaborate
CNN International ENTERPRISE
askCNN "Tre decided to put the two pairs on an equal
EDITIONS footing, _and we are not going to start doing the SOLUTIONS
CNN.com Asia calculations of all the different marks that (were) | cus winter Olympics
LNN.com Europe eiven," Cinquanta said through an interpreter, coverage
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Gougne's suspension, he said. brorze
Extra Information
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The dispute stems from a performance in which
the Russian team of Elena Berezhnaya and
Anton Sikharulidze won the gold over Canadians
Jamnie Sale and David Pelletier, despite witnesses
describing the Canadians' performance as nearly
flawless

B Schedule snd resufts

B Viewers' quide
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= Cpening ceremony

m LS Athlete Bios

® Flash: Sports explainers
" Photo essays: Olympic
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Pelletier and Sale said they were pleased with the
[0OC decision

"We're happy that fustice was done," Pelletier

said. "It doesn't take away anything from (the

Russian skaters). It was not something against
them. It was something against the system.”

= TIME.com: Interview: The
‘zkate jucloe’

= TIME.com: Skate row revives

Sale said she and Pelletier were "truly honored” Magana memaries

to receive the gold medal, but lamented that the

controversy has overshadowed other Olympic

events

D7.2 (www.cnn.com, February 15, 2002)
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Short Summary Paragraph ——| - users. stcutating your mission i 3 sigifcant ask and o that can seem overuhelming, but you can kick of 3 JP—
1g session by g a few simple questions, We'll show you how with our mission
ﬂmm fonn’wm.oom Kk
* Wy are you here? Wwor
To create the premier skater's portal.
+ What do you want to accomplish with this site?
To be the de facto resource for the skater market by p g all of the and
Short, Easy-to-Read product reviews that a skater needs. To create 3 vaa online skate community whene skaters oan
Bulleted List > meet and talk with each other.
« ‘What do you want your users to accomplish with this site?
Leam about skating, share ideas with other skaters, and find the products they're looking for from the
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» What will keep 3 user on your site? “m ¥ o
Engaging and in-depth content, skating tips, active message boards, skate products and reviews, W;T;D;I: ST
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Enformation Design
—> community, and informative product reviews and conwenient shopping online, it also gmﬂ\emn a list of T2t Web Deiing
priorities that will enable constructive debates during the creation of the final site specifications. The N
iRippage.com team is now ready to meet thewr users. ﬁa‘&ﬂmu Bt
T Wb Bucding
2asonsersts O | Duildinz s Betteclotests |
In Web Builing |
& == | |Document Cone: SHE & @0 @ P s
D7.3 (www.builder.com/Graphics/Conceptualize/ss01.html, November 2001)

Figure D7.3

This Web page uses
Present facts clearly and concisely, without sounding self-promoting. 3y jnverted-pyramid
Hype can backfire if you say that your product is the best. Visitors might  style. It has a concise
have found your site in a search engine list, so they can research your title, a short summary
competitors’ sites as easily as they found yours, just by clicking the Back paragraph, and sup-
button. porting paragraphs.

However, it’s not
Use Bullets and Numbered Lists ¢ Readers appreciate bulleted lists for the necessary to read the

following reasons: supporting paragraphs
to understand what
* They draw people’s attention. the page is about.

* They are conducive to rapid skimming.
They highlight information quickly.
They identify the most important information.
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This article from
MarketWatch uses an
embedded link (Read
the full government
report) to give read-
ers immediate access
to another article
mentioned in the
text of this article.
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However, follow these guidelines when you use bulleted lists:

* Use them when the order of the items is not important. Use numbered
lists if the ordering matters.

* Use HTML bullets, instead of fancy images, to improve download time.

* Apply bullets sparingly, or they will lose their effectiveness.

* Avoid having too many bullets in the list. Seven is usually the most you
should have.

Use Embedded Links ¢ EMBEDDED LINKS (K7) help visitors find more informa-
tion about a topic that is mentioned in an article. Embedded links are
contained in the body of a text (as opposed to being listed at the end of an
article; see Figure D7.4 for an example). Embedded links make text easier to
skim because people can scan for them, but they may also distract readers.

Experiment with Different Writing Styles for Entertainment Purposes ¢ If your
Web site centers on fun over usability, figure out how to use humor, but
carefully. Stories and humor do not need to be written in the inverted-
pyramid style. Tailor your presentation to your specific audience.

= Free mem p
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TV & Radio ~ Premium Products
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(S (aa a0 [ENCY] Encysive: FDA grants Class 1 review ‘
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ECONDMIC REPORT

Jobless claims fall to 4-month low of 295,000 .
By Reox Nutting, MarketWatch E-rnail | Print | [ | Disable live quotes ) I Pat h

Last Update: 8:43 AM ET Jun 15, 2006

WASHINGTON - Firstdime applications for state ploy benefits
dropped by 8,000 to 295,000 in the week ending June 10, the Labor Department said Thursday.

It's the lowest level of seasonally adjusted new claims since mid-February. Initial claims have fallen by
42,000 in the past two weeks

The four-week average of new claims dropped by 12,250 ta 315,750, the lowest in six weeks. The
four-week average is congidered a more reliable gauge of the labor market's strength.

Column: Economic Report v

Economists had expected claims to rise to about 321,000, according to the MarketWatch survey. See
Economic Calendar. Fhilly Fed index shows strong factory sector in June

Meanwhile, the number of peaple collecting unemployment checks climbed by 15,000 to 2.425 million U. 5. May industrial production down 0.1%

in the week ending June 3. It's the highest level of continuing claims in six weeks. Read the full ) )
awernmant report MY, manufacturing activity surges in June
= More news related to Economic Report

The four-week average of continuing claims rose by 10,750 to 2.42 million.

The insured unemployment rate -- the percentage of those eligible for benefits who are collecting --
%

remained at 1.9%.
Maost e-mailed | Most read

In the past year, initial claims are down about B% while continuing claims are down about 7% Ethanol stocks surge as YeraSun shines in debut

In a separate report, the New York Federal Resere Bank said its Empire state index of manufacturers | Seagate poised for hoom?
increased to 28.0 in June from a revised 12.9 in May, well ahead of expectations. See full story

(www.marketwatch.com, June 16, 2006)
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@ INVERTED-PYRAMID WRITING STYLE

i< SOLUTION

Start with a concise but descriptive headline, and continue with the most impor-
tant points. Use less text than you would for print, in a simple writing style that
uses bullets and numbered lists to call out information. Place embedded links in
your text to help visitors find more information about a related topic. Experi-
ment with different writing styles for entertainment purposes.

Figure D7.5
head\ine / For inverted pyramids, start with a
vlurb / good title, continue with a few blurbs,
. and follow up with supporting
t
Less 'M?”mn information.

backgrovma( info,
Supporting
det&ls,

lo hS
a\uo‘{e L3

;¢ OTHER PATTERNS TO CONSIDER

Articulate in HEADLINES AND BLURBS (D3) why each page is important,
unique, and valuable to visitors. Write DISTINCTIVE HTML TITLES (D9) and
integrate them with WRITING FOR SEARCH ENGINES (D6) to improve search
engine results. Use FAMILIAR LANGUAGE (K11) that your target visitors will
understand. Provide DESCRIPTIVE, LONGER LINK NAMES (K9) for other articles
to reference. Place the most important information ABOVE THE FOLD (I12)
so that readers can quickly determine whether this is a page they want.
Because they’re easy to spot, EMBEDDED LINKS (K7) make text easier to skim.
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PRINTABLE PAGES

HELP | ORDER TRACKING | YOUR ACCOUNT | VIEW CART & 10

Welcome! Please signin .

“ return to Learn Main

RELATED PRODUCTS

FOUR FRAMES IN ONE

Favorite old photographs take on a new lock when viewed togsther
in a custom-made quadrant painted to match the walls. 1. The
beveled edges on these frames provide a subtle play on the tones
in the old black-and-white photographs. (That's Alexis Stewart at
2ge 1 1/2 in the upper-right-hand frame.) To create a quadrant
‘Il need four 3 1/2-by-5-inch unfinished-pine frames
craft stores), matte or serigloss paint, six mounting

¢ hours, assemble the frames as you want them
W, 3. Turn them facedown, and join them with
Insert the alass. ohotnaranhs. and hackina

velvet ribbon through the
nail head.

FOUR FRAMES IN ONE

Favarite old photographs take on a new look when viewed together in a custorn-rmade
quadrant painted to match the walls, 1, The beveled edges on these frames provide a subtle
play on the tones in the old black-and-white photographs, (That's Alexis Stewart at age 1 1/2
in the upper-right-hand frame.) To create a quadrant frame, you’ll need four 3 1/2-by-5-inch
unfinished-pine frames {available at craft stores), matte or semigloss paint, six mounting
brackets with screws, and two D rings (all available at hardware stores). First, paint the
unfinished frames. 2. Once the paint has dried, after about 4 hours, assemble the frames as
you want them to appear on the wall, 3, Turn them facedown, and join them with the
mounting brackets, Insert the glass, photographs, and backing material according to
package instructions. Then screw the two D rings to the top corners on the back of the
frame. Run a matching velvet ribbon through the D rings, and hana from an ornamental nail
head.

Figure D8.1

Some Web sites, such
as Martha Stewart’s,
make it easy for their
customers to print
Web pages by linking
them to a special
printable format that
strips out navigation
elements, frames, and
advertising, leaving
only the logo and
the content.

WWW.MARTHASTEWART.COM
2002 @ MARTHA STEWART LIVING OMNIMEDIA

(www.marthastewart.com, February 20, 2002)

i< BACKGROUND

Every site genre has pages that could be useful to print, especially the

@@ HOMEPAGE PORTAL (C1), CATEGORY PAGES (B8), CLEAN PRODUCT DETAIL (F2)
pages, and ORDER CONFIRMATION AND THANK-YOU (F8) page. This pattern
describes how to print any Web page.
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@ PRINTABLE PAGES

i< PROBLEM

Sometimes customers want to print what’s on their screen. They become frus-
trated if a printed Web page chops off content, goes on and on with pages of
irrelevant data, or does not offer a “printer-friendly” version.

To print a page on a Web site, a customer might hit the Print button on the
browser and see what comes out. Sometimes the result is too short, with
chopped-off key content, such as the last lines of text or important images.
Or it might be too long, with pages and pages of irrelevant data. Visitors
with advanced knowledge of computers might be able to save the HTML
and edit it, or take a screen shot. But novice computer users are more likely
to abandon the process, and perhaps abandon the site. This is unfortunate
because creating a separate printer-friendly version of most pages is easy.

Modifying any existing page to make a printer-friendly version requires
numerous changes that restrict your design options for images and lay-
out. For this reason it’s better to create an alternate page with the same
content that is more appropriate for printing. You can do this by creating
a printer-friendly PAGE TEMPLATE (D1) and then loading the content from
the original page into the template.

Remove Extraneous Navigation and Content from the Printable Template o
To convert a PAGE TEMPLATE (D1) to a printer-friendly version, remove all
frames, CONSISTENT SIDEBARS OF RELATED CONTENT (I6), and side-running
NAVIGATION BARS (K2) that run vertically down a page, because these are
not very useful in a printed form. STYLE SHEETS (D11) can be used to make
this task much easier.

Sometimes articles are split across multiple Web pages, making it diffi-
cult to print them in their entirety. For your printer-friendly version, join
split-page articles into one page each (see Figure D8.2).

Add Labels to Help People Find the Article Online Again ¢ Creating a printer-
friendly version of your Web page gives you a chance to pass on useful
information to customers. List the title, the author, the date, and the URL
of the page. Some Web sites sneak in an advertisement or two here as well.

Take the Main Content Out of Any HTML Tables ¢ Tables and GRID LAYOUTS (I1)
are one of the main sources of problems in printing. Unless it needs to be
formatted as such, make sure that the main content is not placed within a
table in the printer-friendly PAGE TEMPLATE (D1).
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W!NEWS@ Mews Home - Yahoo! - Iy Yahoo! - News Alets - Help REUTERS B

Mind, Body & Spir Books
at Bames & Noble com \

Top Stories Sports Op/Ed

Reuters | AP | ABCNE m | HealthSCOUT | Yahoo! Health |
Tuesday November 6 1:25 PM ET

Videos

Study: Some Stressors Boost Inmune System Function

NEW YORK (Revters Health) - Nobody likes to be siressed out, but new study results suggest that
certain types of siress may actally be good for you

In their report, Dr. Tos & Bosch of Ohio State University in Columbus and colleagues distinguish
between passive siress and active siress. People experience passive stress when watching a scary
movie, while active stress is what an individual fecls when they are busy trying to meet a deadiine,
Bosch explained in an interview with Reuters Health.

According to the report, published in the SeptemberfOctober issue of the jounal Psychophysiology,
active stress boosts the immune system, increasing one's abilty to fght off infection.

Bosch's team evaluated 30 male volunteers aged 18 to 34 who were exposed to two diferent fypes of
stressfil sitrations. In the active siressfil event, volunteers were asked to memorize information and
takce a 12-mimite test. For the passive stressful event, the volunteers watched a 12-minnte video of
"gruesome" surgical procedures

During the experiments, each person gave saliva samples that where analyzed for immune system
components known as secretory proteins. These proteins help protect the lining of organs such as the
lungs and stomach, guarding against the invasion of bacteria and viruses

Free|Diet{Profile]
Wil lewels of secretory proteins increased during active stress, the immune response achually dropped
during passive stress, Bosch told Reuters Health.

**Perhaps stress is not the big bad thing everybody is thinking i is--in fact, most acute siressors boost
the immune system," Bosch said. *Only when the stress is unnsually prolonged or repetiive it becomes
a potential threat to health "

One exception i the body's reaction o acute stressors to which there is no way of responding, except
to passively enchure. These types of stressors, which people might describe by using the phrase “'my
heart stopped beating," have a rapid and strong suppressive effect on some aspects of immune
function, Bosch explained.

T am reluctant to tell the general public things they intuitively already know," he added. *"Tnstead of :?TE Zh's
oamation is

advising ways of reducing stress T would like them to consider seeking stress: people enjoy and have a yiao wction 1o eDists

natural urge for totally useless and stressful events, such as bungee-jumping, parachuting, and secking

al kinds of thrills and challenges

**Such events boost the immune system and may be good to your health," he added.

infommation.

SOURCE: Psychophysiclogy 2001;38:836-846.

Ernail this story - View most popular | format

News Resources
© Message Boards: Post/Read Msgs (1 meg tov e, 2:44 P ET)

Archived Stories hy Date:

& Conversations: Start a live discussion

sovERTISEMENT

WeeKly Specials

- EREE credit report & trial membership!

« Eind Money for College

- Access Your PC from Anywhere-Free Download

- $8.95 Domain Name Registrations & Transfers!
d_old friends with Classmates.com!

- Health Insurance-compare & shop online

Search News

Search | agances

Searchs @ Stories O Photos O AudiofVidso O Full Coverage

Sports Op/Ed Srience

T Fol Covereae

Gopyright.© 2001 Reuters Linited. Al ights teserved. Republication of rsdistribution of Reuters contentis expressly prohibited without the
priorwitten consent of Reuters. Reutess shall not be lisble for any errors or delays in the content, or for any ections teken in reliant

thereon.
Copyright © 2001 ¥ahoo! Ine. Allsights zeserved.
Questions or Conments
Piivacy Policy - Tems of Service

Figure D8.2

PRINTABLE PAGES

YaHOOINEWS &
A

Print Business Docs Here

Sources: Reuters | AP | ABCNEWS com | HeathSCOUT

Tuesday November 6 1:25 PM ET
Study: Some Stressors Boost Inmune System Function

NEW YORK (Reuters Health) - Nobody kkes to be stressed out, but new study results suggest that certain types of stress
may actually be good for you

Tntheir seport, Dr. Tos & Bosch of Ohio State University in Columbus and colleagnes distinguish between passive stress and
active stress. People experience passive stress when watching a scary movie, while active siress is what an individual fecls
when they are busy trying to meet a deadtine, Bosch explained in an interview with Reuters Health

According to the report, published in the September/October issue of the joumal Psychophysiclogy, aciive siress boosts the
imrmune system, increasing one's ability to fght off infection

Bosch's team evaluated 30 male volunteers aged 18 to 34 who were exposed to two different types of stressful simations. In
the active stressfl event, volunteers were asked to memorize information and take a 12-minute test. For the passive stressfil
event, the volunteers watched a 12-mimte video of "gruesome” surgical procedures.

During the experiments, each person gave saliva samples that where analyzed for immune system components known as
secretory proteins. These proteins help protect the lining of organs such as the Inngs and stomach, guarding against the invasion

ofbacteria and viruses.

While levels of secretory proteins increased during active stress, the irraune response actually dropped during passive stress,
Bosch told Reuters Health

**Perhaps stress is not the big bad thing everybody is thinking it is--in fact, most acufe stressors boost the immune system,”
Bosch said. **Only when the stress is umsually prolonged or repetitive it becomes a potential threat to health."

One exception is the body's reaction to acute stressors to which there is no way of responding, except to passively endhe.
These types of stressors, which people might describe by using the phrase *"my heart stopped beating," have a rapid and
strong suppressive effect on some aspects of immune finction, Bosch explained.

T am refuctant to tell the general public things they intuitively already know, " he added. *Instead of advising ways of reducing
stress I would e them to consider secking stress: people enjoy and have a natural urge for totally useless and stressful events,
such as bungee -jumping, parachuting, and seeking all kinds of thril and challenges

*Stuch events boost the immune syster and may be good to your health,” he added.

SOURCE: Psychophysiology 2001,38:836-846.

Ernail this story - iew most popular | Formatted version

Search | dvanced

Search: @ Storiss € Photos O Full Coverage

Questions or Comments
Gopyright © 2001 Reuters Liniter. Al rights reserved.
Republication or redistribution of Retets content is expessly prohibited without the prior written consent of Reuters.
Reuters shall not be fiable for any errors or delays in the content, or for any actions taken in reliance thereon

(www.yahoo.com, November 6, 2001)

The printer-friendly version of Yahoo! News (right) is formatted in a single column and
omits the sidebar of related content at the bottom of the page.
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@ PRINTABLE PAGES

i< SOLUTION

Create a printer-friendly page template by using a style sheet that removes
frames, additional columns, navigation bars, and sidebars. Join content split
across multiple pages, and label the printable page with the page title, author,
and URL. Finally, be sure that the main content is not placed within an HTML
table, because tables can cause serious printing problems.

Figure D8.3

To make your pages more
- . printable, simplify them
Mirimal Navigedion Bor — by removing extraneous
columns and navigation and
A by combining content split
across multiple pages.

Awthor
Date

URL

3)¢ OTHER PATTERNS TO CONSIDER

Create a printer-friendly page template by removing frames, CONSISTENT
SIDEBARS OF RELATED CONTENT (16), and NAVIGATION BARS (K2) that run next @@
to the content going down a page. If the HTML in your Web pages is struc-

tured well, printable pages can be easily created with STYLE SHEETS (D11). @
Creating printable versions of your content can help with SITE
ACCESSIBILITY (B9), as well as with WRITING FOR SEARCH ENGINES (D6). (9 [D6)
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Figure D9.1

In this screen shot
of an MSNBC article
about a Harry Potter
book, note the
exceptional title in
the Web browser
window title bar (top
arrow). The bottom
window shows how
to create the HTML
title (bottom arrow).
You need good, dis-
tinctive HTML titles
for bookmarks and
favorites, shortcuts,
search engines, and
mobile Internet
devices.

DISTINCTIVE HTML TITLES @

of Harry Potter

i: Edit Wiew Go Communicator Help
| i Bookmarks Hi Location: [Fitp: /v msnbe. com/news/305330.asp &

YOU CAN'T LOSE

GETUPTO 25 TRADES ON Us.  EXTRARE: |egToig Mt

APPLY NOW A TH $500.

SPORTS ON MS|

L b

Bewitching tales
of Harry Potter
Unexpected literary hits hook adults, kids with
wit, adventure and wizardry

By Amy Ellis Nutt
NEWHOUSE HEWS SERVICE

Sept 14 — There ig more than one way into a fantasy. For
Lewis Carroll, it was through a looking glass: for TM.
Barrie, the second star to the right and straight on till
morning to Neverland. For J.K. (Joanne) Rowling, author

=t P 1

MSN.com

T T s

imix|

ource of: http://www.msnbc.com/news,/305330.asp
<f—- This s needed for w8 story templates —->
=== VMEDTUM TEMPLATE —==>

<HTML>

<head><META HTTP-EQUIV="EXPIRES" CONTENT="0">

<META HTTP-EQUIV="Pragma' CONTENT="no-cache">

<title>Bewitching tales of Harry Potter</title> </heads>

<hudz bgcolor="#FFFFFF" text="#000000" Tink="#000000" alink="#£000000"

| vlink="#5656666" topmargin=0 leftmargin=0 marginwidth=0 marginheight=0>

m (www.msnbc.com, July 23, 2001)

i BACKGROUND

In HEADLINES AND BLURBS (D3), WRITING FOR SEARCH ENGINES (D6), and
INVERTED-PYRAMID WRITING STYLE (D7) we maintained that well-written
HTML titles add to a site’s value. This pattern provides the foundation of
a distinctive HTML title.
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@ DISTINCTIVE HTML TITLES

i< PROBLEM

HTML page titles are used as browser bookmarks or favorites and as desktop
shortcuts. They are also used by search engines when displaying search results.
Often, however, page titles do not provide useful clues to page contents.

Word-processing documents and spreadsheets with ambiguous file
names are confusing. People are forced to open up documents with
names like foo.doc and misc-calculations.xls just to see what they actually
contain, and they are justifiably annoyed if there are dozens of poorly
named files.

The same is true for Web pages. Customers need to remember the con-
tent of a page, whether on or off the Web. HTML titles are used as the
default names for Web pages if they are saved to a local drive or stored as
bookmarks or favorites in the Web browser. In addition, some search
engines use HTML titles to index site pages and present search results. In
this case, people use the HTML title to make an educated guess about
whether this is the page they want. However, vague titles make it difficult
for people to distinguish one Web page from another. You can address all
of these issues at once by writing distinctive HTML titles.

HTML Titles Are Used for Headlines and Blurbs ¢ The key here is to under-
stand how HTML titles are seen by customers. Figure D9.1 shows how
such titles are displayed by Web browsers. It also demonstrates that good
headlines are resources for well-written HTML titles. Figure D9.2 shows

that an HTML title can be reused as the name of a link to a page. See
HEADLINES AND BLURBS (D3) for hints on writing good headlines that are @
also good HTML titles.

HTML Titles Are Used by Search Engines ¢ Scarch engines use HTML titles
when presenting ORGANIZED SEARCH RESULTS (J3). Figure D9.3 shows the @
results of MSNBC’s site search. The first hit looks like an automatically
generated title, which is not very useful when customers are trying to
understand the search results. The fourth search hit, however, uses the
HTML title to display the name of the page. Figure D9.4 shows what the
same search result looks like in an Internet-wide search engine.

HTML Titles Are Used by Desktop Computers ¢« HTML titles are also used as
desktop shortcuts (see Figure D9.5), as well as bookmarks and favorites
in Web browsers (see Figure D9.6).
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Figure D9.2

These headlines and
blurbs come from an
MSNBC page.

Figure D9.3

This result comes
from an MSNBC
search on the term
Harry Potter.

Figure D9.4

This sample result
from Google, based
on a search for the
term Harry Potter,
uses the HTML title
of the page as the
name of the hit.

DISTINCTIVE HTML TITLES

Spring book: guide: children’s books
Q] children's books f i ‘e up tl
Hlene Symons

Avith 3 b

Tirae travel: fiction or reality?
Q fich: e n's "Mimaling, * i 1 ficdi
ggggle beek in fi me with ggantum Q_\Eles, reallu o far felched?
Good HTML titles
Bewitching tales of Harry Potter ¢ provide a good link
@ J.K. Rovding's Harry Potter series iz belwdtching children and adultz on boih cidezs of tha name that can be
A ppedinrough 3 cabbit hote has s ¢ an 8

aniic., Hot since & ouah
popelar, so fast. used on other pages.

(www.msnbc.com, July 23, 2001)

IMSNBC Search

Back to MSNBC search MSNBC for:

Iharrw potter

resultsipage show result summaries

containing ‘harry potter' - 148 1-20 L.
<< previous _next = This is what happens

. BooksHID Frout Page 2:04 AN ET Sunday. July 23, 2000 4—— When HTML titles
hitpAwww.msnie, comdnews'bookshid_iront asp
City Lights may get landmark stalus Beat hookstore has key board's are not set co rrec“y'
recommendation City Lights bookstore, the bihplace of the counterculture beat
may soon he by the itrailed against. First
the Pet Rock..
Lucky few snag early Potter copies
ARSI COMNews 4206 12.250
Alucky few people have their hands on the eagerly awaited fourth Harry Potter
hook afier two stores prematurely sold copies
. And the new Harry Potter bookis. . .
hito s msnbc cominews 426275 asp
Harry Potier fans have anotherweek and a halfto walt for release of the fourth .
ook, butthe publisher hss offered a tantalizing idbi, s title Here the HTML title
4. Bewitching tales of Harry Potter 44— isused as the name
hitoAwww.msnbe.comnews303330 asp H
JIK Rawling's Harry Pofter series is betwilehing childten and adults on both of the search hit.
sides of the Atlantic. Not since Alice dropped through a rabbit hole has a
children’s book hecome o popular, so fast

o

w

D9.3 (www.msnbc.com, July 23, 2001)

|harry potter msnbc

Google F==35

Search Tips SafeSearchis Off Language Options

Google results 1-10 of about 1,040 for harry petter msnbe. Search took 0.04 seconds.

Bewitching tales of Harry Potter P Again, the Bacs title
jtching tales of Harry Potter literary hits hook... < presents the search

..{Joanne) Rowling, author of the Harry Potter series thats... hit

W, msnbo.com/newsi305330.5p - 38k - Cached - Similat pages It

U.S. author sues over 'Harry Potter'

.sues over"Harry Potter' Federal suit cites many...
..publishers of the “Harry Potter” books, claiming that...

. msnbe.cominensi383165. asp - 20k - Cached - Similar pages
[ More resuits from wim.msnbe.com ]

ZDNet: News: Harry Potter casts a Web spell

...@ctive Week MSNEC News PC Week Sm@t Reseller Harry Potter...

..Tech News > Intemet > Harry Potter casts a Web spell Search...
vwwn.zdnet.comizdnnistoriesinewsid 4588,2401633,00. him - 6k - Cached - Similar pages

D9.4 (www.google.com, July 23, 2001)
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@ DISTINCTIVE HTML TITLES

Figure D9.5

Desktop shortcuts
use HTML titles as
names.

F Shartcut to
i Bewitching :
tales of Harmy:
{ Potter

Figure D9.6

Web browsers use
HTML titles as the
names of bookmarks.

f Harmy Patter

Distinctive HTML titles make it easier for customers to find the right
page. They also provide useful link names that can be used on other
pages. A poorly chosen title—or worse yet, no title—can be confusing,
and it looks unprofessional. Figure D9.7 shows some examples of bad
HTML titles.

Vary Titles from Page to Page ¢ It would be easy to make all the titles on a
site the same, but then visitors would not know which page to choose, or
which page they were on. You might do this accidentally if you use a
PAGE TEMPLATE (D1) and forget to change the title for each page. Q

Use Titles and Bread Crumbs « When you add a new page to your site, you
need to write a new title. Using a system similar to LOCATION BREAD
CRUMBS (K6), base the title of the page on the path that a customer would (@
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DISTINCTIVE HTML TITLES @

Figure D9.7 )
These examples illus- (3 Fun 4
trate bad HTML titles. (2§ Skuff To Buy | E-commerce ’
Titles like “Part I” and @' Personal 3 2
“« ” Parkt I
Part II” are vague. @' Grad School Advice » ‘
One bookmark, for Part II
@ Unread 2 ]
the fictional Web site _ o Slides (landscape, color, 1/page, pdf)
. @' Biook Recommendations L
xyzcorp.com, is listed & MaTE
. @' HiZI Resources 2
three times because : o & syzcorp.com
@ Al Kinds af Web Statistics b

all of the page titles & wyzrorp.com

on its site are the ad HTML Titles & wyzcorp.com

same. The last book- 4 [REPLACE THIS PAGE TEMPLATE TITLE]
mark, the URL, is ‘ hikkp: s, xyzcorp, comfexamplefnoname
listed that way

because the page D9.7

has no HTML title.

take to get there. A path-based title helps customers locate the page again
later, while providing some important context about the page.

CNN takes an approach like this on its site, by using its Web site name,
the article type, the article name, and the date to title its Web pages. Here
are two page title samples:

e CNN.com—Technology—Study Retail sites fall short on customer
service—December 13 2000
* Technology—Global Web sites prove challenging—August 22 2000

CNET uses a similar approach, with titles such as the following:

e CNET.com—News—E-Business—How to build that elusive customer
loyalty
e CNET Builder.com—Web Graphics—Conceptualize Your Site

%2 SOLUTION

Create distinct names for each page, even if the pages are generated from page
templates. Consider using the site’s organizational hierarchy as the basis for
titles that describe the categories and subcategories of each page.
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@ DISTINCTIVE HTML TITLES
Figure D9.8
Use a different name for each
page on your site.

| il !

Title A Title B Title C
Page A Page B Page C

3¢ OTHER PATTERNS TO CONSIDER

The titles of pages can be the same as the paths created for LOCATION BREAD

CRUMBS (K6). It is easier to create an ORGANIZED SEARCH RESULTS (J3) page @)
if each Web page has a distinctive HTML title because titles are displayed

as the name for each page. A distinctive HTML title also makes it easier to

create DESCRIPTIVE, LONGER LINK NAMES (K9) to a page because the title of (@
the page can often be used as the link itself. Having good HTML titles also
improves SITE ACCESSIBILITY (B9) for people using mobile Internet devices @

to access your Web site.
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INTERNATIONALIZED AND LOCALIZED CONTENT @

[E Yahoo! - Mozilla

Fle Edt Vew Go Bookmarks Took Window Help

& vahoo! Answers: Jain in Ask The Planet! check it out

14 .8 .3 8 3 = . [
B o ; i
B e o [ vetpruna.yanoo comp ~| [é_snrm] o I
]
T e A new v homa e | A
2 HoO! = &
s
w 9 < YAHOQO! = m
Fnance it Musicir  Answers iv mail Wy Yahoo!  Messenger
Select Category: w Images | Video™| Audio | Directory | Local | News | Shopping
- Advancad
Search the Web: | _¥ahoo! Search | by ek ‘
- #d Programs

Free Sprint Phones': Free Shipping, ends midnight. Online Exclusive - LetsTalk.com

({/7 Check your mail status: Siqn In Fres mail: Sian Up
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i< BACKGROUND

All site genres can be created for an international audience. This pattern
provides the foundation for building sites that are localized to different
audiences around the world.
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i< PROBLEM

The Web is a global medium, but many sites do nothing for international and
nonnative audiences. People from all over the world can visit a site, but they
will find the experience frustrating if language, cultural, and economic trans-
actional issues are not handled well.

Internationalization and localization are becoming increasingly important
factors as more Web sites cross national borders.?> Internationalization and
localization range from simple issues, such as how information like a phone
number is represented, to extremely complex issues, such as political and
religious beliefs. Internationalization refers to the software changes
required to support different languages, dates and times, currencies, weights
and measures, and number formats. Localization is the process of redesign-
ing the user interface and translating content to support a local culture.

The best solution calls for designing internationalization into a site dur-
ing initial site design, and then localizing for specific audiences on the basis
of need. Because most sites are not originally designed with a global audi-
ence in mind, it is often difficult to localize them when the time comes.

Store Strings Separately from Code A Web site’s flexibility for localization
depends on how well the underlying code is designed to support interna-
tionalization. For easier translation and a simpler process when text
changes are necessary, store strings of text as separate resources from site
code. A modular approach to page layout allows for flexibility and substi-
tution of elements. Many commercial localization tools exist to help
manage the external assets for sites. However, you must decide how you
intend to manage locale-specific assets internally.

Do Not Rely Exclusively on Machine Translation ¢ Although software pro-
grams for translating from one language to another have come a long
way in recent years, a lot of research still needs to be done before text can
be automatically translated in a meaningful way. Computers simply do
not understand context.* For example, if you use the word cook as a nav-
igation element in your Web site, which form of the word do you mean?
Do you mean the verb to cook, the noun cook (as in chef), or someone who

3 Note that the terms internationalization and localization are often abbreviated 118N and
LION, respectively, because of the large number of letters in each word.

4 Aresearcher at Microsoft once commented that computers are idiots—just really fast idiots.
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has the name Cook, as in Captain Cook? A machine will translate the word
only one way, and that may not be the way it was intended. Without an
experienced human translator distinguishing the many meanings of
various words, the result will be a shoddy translation.

Hire Competent Translators ¢ The common adage “you get what you pay for”
holds true for translators. Although most translators have the best inten-
tions, if they do not devote significant time during translation to under-
standing the specific needs and cultural differences of your customers, as
well as the specific requirements of your particular domain and application,
they may make embarrassing mistakes. No one wants to appear amateurish
with poor word choices, bad grammar, or nonsense statements.

Choose Centralized or Decentralized Localization Management ¢ There is
much to be said for both approaches. Centralized localization management
provides translation services to the entire site team but does not usually
have the domain expertise of each of the areas. Decentralized localization
management takes advantage of domain expertise spread throughout the
organization, but it lacks the localization organization to help manage the
process most effectively. It is also more difficult to achieve consistency
with decentralized teams because they may not know what other teams
around the world are doing. Evaluate the capabilities of the organiza-
tion’s resources and financial investment to decide what approach works
best. In many cases, a hybrid approach, using some aspects of centralized
management together with local expertise, is the best solution.

Be Aware of Terms and Concepts That May Not Be Widely Known ¢ Terms
like IRS and MLB may be familiar to people in the United States, but they
are not as recognizable in other nations. In fact, most acronyms, except
the most international ones, such as SCUBA, will not be known. Things
like government agencies, government policies, and local laws and prac-
tices often have different names and responsibilities in other countries.
Consider whether more universal concepts can convey the same point.

Recognize Holidays, Customs, and Nonverbal Communication ¢ Because not
every holiday in one country is a holiday abroad, you will need staff for
vital services like customer support on holidays or staff who reside in the
regions that you support.

Another important localization issue to be aware of is color. For example,
whereas black is the color of mourning in western countries, white is the
color of mourning in China and Taiwan. Colors, images, and icons that
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have one meaning in one cultural context may be offensive in another.
Take the time to understand the value of specific color choices and icons. In
some cases those colors and icons contribute a great deal to brand identity
and add a local feel. There is a fine balance between global structure and
local appeal.

Transform Your Representation of Dates, Currencies, Weights, and Measures ¢
A great deal of confusion can arise if special care is not taken here. For
example, the date format 1/3/01 can mean either March 1, 2001, or
January 3, 2001, depending on whether dates are represented as
day/month/year or month/day/year. In cases like this, it is better to spell
out the name of the month so that there is no room for ambiguity.

Time zones add more complexity to sites if you're executing time-
sensitive functions and updates. Most contact databases do not track the
time zone of the resident. If a site allows people to schedule appointments
with someone in another time zone, the invitation should account for
both participants’ time zones.

Currencies represent a unique challenge. In the simplest case, a site
must support the representation of the local currency. In more complex
cases, when you're selling across national borders, your site must handle
representation of the currency and the exchange rate fluctuation.

Table D10.1 lists the types of information that must be represented dif-
ferently in different locales.

) Table D10.1
Type of Information Global Format Examples
Information That
Number 100,000.00 or 100.000,00 Must Be Represented
Differently in
Date March 3, 2005, or 3 Mar 2005 .
Different Locales
Time 6:04 pm, 18:04, or 18.04
Time zone GMT -08:00 or FMT +02:00
Currency $1, ¥1, £1, €1, or El
Unit of measure Ib or kg
Phone number (415) 555-1212 or 098-88-1234
Address two lines or four lines
Postal code 90210 or BYT 123
Punctuation Hello?, ¢Hola?, “Hello,” or <<Hallo>>

7/
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Prepare for the Varying Devices That People Use to Surf Web Sites ¢ In many
countries, mobile devices for accessing the Internet are very popular—
sometimes more popular than desktop computers. You might need to
make your site accessible from mobile devices as they become popular in
new locales. Pay attention to MOBILE SCREEN SIZING (M1) and using the
appropriate MOBILE INPUT CONTROLS (M2) to make your content remain
valuable on these devices. The page description format for mobile devices
also varies from region to region. Where one country might have mostly
WAP (Wireless Application Protocol) devices, another country might use
mostly HDML (Handheld Device Markup Language). In addition, instant-
messaging protocols are sometimes popular. You might need gateways to
these protocols to enhance your site’s value in local markets. Some of the
issues involved in designing for mobile devices are discussed in more
@ detail in SITE ACCESSIBILITY (B9).

06

Understand the Local Legal Issues » Legal issues may become important when
customers start accessing your site from abroad. If your site sells products,
foreign trade laws and customs might apply. These factors can affect what
you can sell, what you can send, when it is sent, and how long it will take to
get there. Tax laws change from country to country as well, and when prod-
ucts are sold overseas, international sales tax may also apply.

Your site may also need to support different privacy laws and offer

@ more ACCOUNT MANAGEMENT (H4) tools to manage customer profiles. For
example, the privacy laws in the European Union are more comprehen-
sive than those in the United States, stating that, where reasonable, indi-
viduals must be able to access and manage all information stored about
them. Privacy issues are discussed in depth in FAIR INFORMATION PRACTICES

O@® (E3), PrivACY POLICY (E4), and PRIVACY PREFERENCES (E8).

Finally, there may be issues with the legality of content. Some coun-
tries restrict content that might be on your site. For example, France
restricts the sale of any Nazi-related material within its borders. Research
each country before opening for business, and avoid having to remove
content. If you're starting an auction site, for instance, these restrictions
can be important to how you structure your service to make sure post-
ings comply with the local laws.

Provide Tailored Services ¢ Translation is not always enough; sometimes
you must personalize a service to the desires and tastes of your audience.
What are the local food preferences? What do customers there do for fun?
How many times a week do your customers go shopping? These questions
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might have different answers, depending on where customers live. Do the
research to find out. Online marketing and usability research can help, pro-
viding concrete answers without the expense and time of travel [for more
information about how to do this, see Appendix E (Online Research)].

i< SOLUTION

Store strings separately from code so that text can be sent to your translation
team easily. Do not rely on machine translation. Hire competent translators.
Manage internationalization and localization processes through either a cen-
tralized or a decentralized system. Understand that certain local terms and con-
cepts may not be widely known, and that holidays, customs, and nonverbal
communication in other cultures can affect a site’s design and staffing. Trans-
form how you represent certain information, such as dates and currencies. Be
aware of the devices that people use to surf Web sites because mobile customers
may be a large audience for your services. Understand which legal issues might
affect your business. Consider providing tailored services to locales that do not
have the same practices as those you're addressing domestically.

Figure D10.2
— Store strings for dif-
Code & !Fﬂ ferent languages in
m  — —> “5'_ separate files.
areniform:
en ||FE- ]3P
$ ¥
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Jopanese
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)¢ OTHER PATTERNS TO CONSIDER

Local representations of dates, times, currencies, taxes, addresses, and
shipping requirements should be reflected in the site’s SHOPPING CART (F3)
and QUICK-FLOW CHECKOUT (F1). Certain countries may have stricter
privacy laws, which should be reflected in the site’s FAIR INFORMATION
PRACTICES (E3) and PRIVACY POLICY (E4).

Patterns: Writing and Managing Content 355




Duyne_D_283-364.gxd 10/3/06 10:26 AM Page 356

STYLE SHEETS

Fle Edt Yew Fhortes Tools Help

Qe - © ¥ Bl @ POseach Spraons @) (3 L

i

Ehe New Jork Times

Washington

EDUCATION ~ WASHINGTON

Fublished: May &, 2008

@, Enlarge This Inage

Staphen Crouley ha Hew York Times.
Senate Mejorty Leader Bil Frist
broposed a rebate to taxpayers as part
of & plan to address gasoline prices,
bt the idea was scomed by felow
Republicans.

25 years of
The New York
Times Archive

WORLD IL.8. N.Y./REGION BUSINESS TECHNOLOGY SCIENCE HEALTH SPORTS  OPINION

¢ Times

Only on NYTimes.com

$100 Rebate: Rise and Fall of G.O.P. Idea

By SHERYL GAY STOLBERG 2nd CARL HULSE

SIGH I T0 E-MAIL

TS
WASHINGTCN, Mag 4 — Senate Republicans were frantic. Returning g penr
from a two-wask reess that had been dominared by a spike ingaseline & pepnyirs
prices — and heading into a midrerm election looking increasingly good

]

for Dernocrats — they began scrambling for ways to calm angry voters.

5

The date was Wednesday, April 26,
Inside the Capitol complex, Senator
John Thune, a first-term Republican
frorm South Daketa, pressed his idea for a gas-tax holiday

before a handful of colleagues who called themselves the

Energy Working Group. But the group rejected the idea,
leaving aides to the Republican leader, Senator Bill Frist,
groping for another way to address the issue.

That night, Mr. Frist's chief of staff, Eric Ueland, and a
handful of other Senate staff members — the worker bees
wheo drive the machinery of Congress while their bosses
take either the credit or the heat — came up with their own
version of an idea that had been circulating among
Dernocrats: a rebate to taxpayers, in this case for $100.
Mr. Frist signed off and made plans to introduce it at a

news conference the next day.

But the idea, part of a larger eight-point plan, fell flat. It

was ridiculed by consumers and scorned by fellow

ARTS STYLE

TRAVEL ~JOBS REALESTATE AUTOS

Be There

Wore Articles in Washington »

e New fork Bimes
Travel
nytimes.comAravel

The llew Vork Times Correspondents’ Guide to Europe

Blsoin Trave
# Vist the talian city that gave us pizza
 Lose yourselt in Nice's postoard-perfect Old Town

10ST POPULAR

EMAILED BLOGGED SEARCHED

. Home Alone Together

. & Nev Siee for Denim: Extra Tight

. Doctors Object to Gathering of Drug Data

. Growing Unease for Some Blacks on Immigration
. Ales of The Times: Lambics: Beers Gone Wild

. Too Soon to Breathe Easy?

. After Press Dinner, the Elogosphere Is Alive With
the Sound of Calbert Chatter

Basics: Rich in Features Yet Sleek in Hand
2. Cnline Shopper : Click for the Spectrum ofClogs
Mystery Bidder Spends $95 Million on a Ficasso

PR NS I

o

0.

8

Multimedia Republicans in and out of Congress, including some of the ¢y o b
seven senators who, like Mr. Thune, had stood beside Mr.
2 Frist to announce it. A Exogss |
javvascriptipap_me_up2(hitp:, i htrl, '05rebatel, "width=720,height= 8l 4 Internet )

356

Patterns: Writing and Managing Content

(www.nytimes.com, May 6, 2006)

Figure D11.1

The New York Times
uses a style sheet
called global.css for
displaying pages on
a desktop screen (a),
and one called
print.css for display-
ing pages for a
printer (b).
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$100 Rebate: Rise and Fall of G.O.P. Idea s
By SHERYL GAY STOLBERG and CARL HULSE

WASHINGTON, May 4 — Senate Republicans were frantic. Returning from a two-week recess that had been dominated by a spike in gasoline prices — and heading

into a midterm election locking increasingly good for Democrats — they began scrambling for ways to calm angry voters.

The date was Wednesday, April 26, Inside the Capitel complex, Senator John Thune, a first-term Republican from South Dakota, pressed his idea for a gas-tax
heliday before a handful of colleagues whe called themselves the Energy Working Group. But the group rejected the idea, leaving aides to the Republican leader,

Senator Bill Frist, groping for another way to address the issue.

That night, Mr. Frists chief of staff, Eric Ueland, and a handful of other Senate staffmembers — the worker bees who drive the machinery of Congress while their

bosses take either the credit or the heat — came up with their own version of an idea that had been cireulating among Democrats: a rebate to taxpayers, in this

case for $100. Mr. Frist signed off and made plans to introduce it at a news conferance the next day.

But the idea, part of a larger eight-point plan, fell flat. It was ridiculed by consumers and seorned by fellow Republicans in and out of Congress, including some of

the seven senators who, like Mr. Thune, had stood beside Mr. Frist to announce it.
"I never was in favor of that," Mr. Thune said Thursday. "We all got out there and tried to put our best face on it."

The rise and fall of the Republican $100 rebate offers a window on how Washington sometimes works in a slapdash way, featuring in this case Congressional aides
who misread the political climate and lawmakers desperate to hang ento their jobs. It is a story, as well, of how concepts and plans can be reduced to sound bites
that make them sesm absurd.

And it is yet another exxample of how Senator Frist, who is contemplating a bid for the White House in 2008, has stumbled at the pinnacle of Senate power.

Mr. Frist failed to air the plan with all of his Republican cclleagues, a serious oversight in the eves of lawmakers who were caught off guard when they heard about
it. One Republizan, Senator John E. Sununu of New Hampshire, said that after he caught wind of it he quietly tried to steer leadership aides away. "I made it clear

in no uncertain terms to soms of the staff that this was bad politics and bad policy,’ Mr. Sununu said.

Without feeling invested in the rebate, senators felt free to criticize it publicly. One of the first to do 50, Senator John Cornyn, Republican of Texas, acknowledged

that Mr. Frist had been hurt by the episode. But he said there were other victims as wall.
'T think it hurt all of us," Mr. Cornyn said, referring to his Republican colleagues. "It appeared to be a nonserious response to a serious problem.”

The story of the $100 rebate began with a proposal from Democrats, who are trying to use the high price of gasoline against Republicans. Senator Robert
4

Dernocrat of New Jersey, was pushing his own proposal for a gas-tax holiday, different from Mr. Thune's, and Senator Debbie Stabenow, Democrat of

@ T e meemet

[D11.1b) (www.nytimes.com, May 6, 2006)

i< BACKGROUND

On every site, from PERSONAL E-COMMERCE (A1) sites to BLOGS (A12), style
sheets can simplify changes, and make pages more accessible.
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i< PROBLEM

Page-by-page update of a site design—including layout, colors, and fonts—is a
time-consuming and error-prone process.

As customers visit your site, you can learn something about what they
like and what they don't like in terms of content and look and feel. You
can also learn what works and what doesn’t work in terms of navigation.
You might glean this feedback from informal conversations with cus-
tomers, from server logs indicating that people don’t click on certain
links, or from more formal usability and market research. But once you
have some information about what could be improved, fixing it on your
site can be daunting unless you’ve planned ahead.

If you have a design problem to fix on all your pages, it will be hard to
justify the changes if you must edit every page. It takes time to open, edit,
and save every file; then test every file; and possibly open and edit the file
again if you find more problems. Only when you have severe problems
might you decide to change the look and feel of your entire site, changing
the color scheme, updating the page layout, and rearranging where dif-
ferent kinds of navigation and content appear on your pages. One reason
such wholesale change can be difficult is that HTML pages mix content
with presentation. That is, Web pages contain information about what
content should be shown to visitors, as well as markup that describes zow
that content should be shown.

You can avoid the problem of mixed content and presentation and
make it easy to modify the presentation of all of your Web pages by using
Cascading Style Sheets (CSS). Figure D11.2 shows one way you might
structure your HTML without CSS.

Although it is not difficult to make changes to HTML structured with-
out CSS, such changes become problematic if you have to make them for

Figure D11.2

One way of creating
<html> a Web page is to mix
<h2 align="center"> content and presen-

<font color="green" size="+4" face="Times New Roman, serif"> tation. Here the con-
tent is the word

<em>Example</em>
Example, and the
</font> Lo

presentation is all of

</h2> .
the markup specify-

</html> . .
ing alignment, font,
color, and size.
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entire sections of a Web site. CSS offers a way of separating presentation from
content. With CSS, you specify all of your content in standard HTML files,
and specify how that content should be displayed in a CSS file. Here’s
how the example in Figure D11.2 would be simplified by using CSS. In
one file, you would have the content (Figure D11.3). In a separate CSS
file, in this case named example.css, you would specify how various
markup should be shown on the screen (Figure D11.4).

CSS offers flexible and powerful control over the layout and appearance
of Web pages. In fact, whole books and Web sites are devoted to CSS,
detailing all the minutiae so that you can have a pixel-perfect site. See the
Resources section for references to good Web sites and books on CSS. Our
goal with this pattern, however, is to focus on how CSS fits into the bigger
picture of Web site design and how it influences the usability of your site.
In the paragraphs that follow, we will discuss some other advantages
to using CSS, as well as some site-level design issues that you will face if
you're using CSS.

Define a Standard Style Sheet as Part of Your Sitewide Page Template » Style
@ sheets can be used as part of your PAGE TEMPLATES (D1) to create flexible
and attractive Web pages. You might define one default style sheet that all
Web pages on your site will use—one that defines the basic look and feel

{\nother way of creat- of your site. Some areas where style sheets can help include creating
ing a Web page is to
separate content from
presentation. In this

Figure D11.3

HTML file, only the <htm1>

content is specified. <head>

A separate style sheet <link rel="stylesheet" href="example.css" type="text/css" />
(see Figure D11.4) </head>

contains all the <h2>Example</h2>

information about </html>

presentation.

Figure D11.4

This is an example h2 {
of a Cascading Style
Sheet. CSS makes it
easy to update the

look—Ilayout, color,

text-align: center;
color: green;
font: italic large "Times New Roman", serif;

fonts—and feel of ¥
your Web site.
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flexible GRID LAYOUTS (I1), NAVIGATION BARS (K2), TAB Rows (K3), and @@®
OBVIOUS LINKS (K10). You can also use style sheets to specify background
images, as well as the color schemes for individual CONTENT MODULES (D2). @

Define a Separate Style Sheet for Printable Pages ¢ It’s a good idea to have a

separate style sheet for creating PRINTABLE PAGES (D8). This style sheet can (@)

be a much simpler version of your PAGE TEMPLATE (D1) style sheet because @
printed Web pages will not display navigation elements such as TAB

ROWS (K3) and NAVIGATION BARS (K2), extra CONTENT MODULES (D2) such @@@
as CONSISTENT SIDEBARS OF RELATED CONTENT (I6) or EXTERNAL LINKS (K8), or
advertising. Figure D11.1 shows how the same content can be displayed in

two different ways, one for the screen and one for printing.

Define a Separate Style Sheet for Mobile Content and Mobile Input ¢ Creating

a separate style sheet for mobile content and input can make it easy to
adapt your site for MOBILE SCREEN SIZING (M1). Figure D11.5 shows how @
the same page appears on a standard computer screen and on a small
screen. To reduce the amount of content on a page, you will need to
reevaluate your PAGE TEMPLATE (D1) style sheet and probably remove
some CONTENT MODULES (D2), such as CONSISTENT SIDEBARS OF RELATED
CONTENT (I6), as well as advertising. Because MOBILE INPUT CONTROLS (M2)
are not fluid cursor controls, we recommend moving essential navigation
elements, such as NAVIGATION BARS (K2), to the very top of the page, per- @
haps reducing their size as well. For more information on creating mobile

CSS, go to w3.org/TR/css-mobile.

0600

Use Style Sheets to Make Your Site More Accessible ¢ Style sheets are an
effective way of improving SITE ACCESSIBILITY (B9) for people with visual @
impairments. Before style sheets were introduced, the visually impaired
had to wade through some of the markup in a Web page, including for-
matting and layout information that was often meaningless to them.
HTML tables and the <blockquote> tags were also commonly abused to
achieve a desired layout, but these workarounds only made things worse
for the visually impaired.

Style sheets can also make things easier for people with poor eyesight.
Custom style sheets can be specified in the Web browser by the cus-
tomer, and they are cascaded (combined) with any style sheets that
you’ve defined for your Web pages. This makes it easier for people with
visual impairments to control things like font size, background, and
contrast.
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The Opera desktop
browser makes it easy
to see what your
pages will look like
on a small screen. A
Small Screen setting
transforms the desk-
top version (a) into
one that works on
mobile devices (b).

In the small-screen
version, notice that
the navigation options
stack, the large graphic
at the top disappears,
and the two-column
format becomes a
single column.
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There are several things you can do with respect to style sheets that
will improve the accessibility of your site. The first is to use HTML tags
and style sheets instead of images where possible, because screen readers
can more easily process normal HTML markup than images. The second
is to ensure that all information conveyed with color is also available
without color—for example, through context or markup. The third is to
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use style sheets to control all aspects of layout, rather than transparent
images, tables, or the <blockquote> tag.

In addition, a special workaround allows you to improve the Web expe-
rience for visitors who are visually impaired. In CSS, HTML pages are often
divided into separate sections by a <div> tag. For example, one <div> tag
might specify the navigation on your Web page, and another might specify
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the content. What’s important here is that most screen readers read out
this content in the order that it’s specified in your HTML pages rather than
in the way it appears on screen. Therefore, if the <div> tag containing
navigation comes before the <div> tag containing content, visitors who
are visually impaired will hear all of the navigation information first. The
workaround is to put <div> tags containing content at the top of the
HTML files so that they don’t affect the actual appearance of your Web
pages but they improve the usability of your Web pages for customers
who are visually impaired.

Much of Web accessibility is a work in progress. A good source for
keeping up-to-date on how to use HTML and CSS to improve accessibility
is the World Wide Web Consortium’s (W3C) Web Accessibility Initiative
(WAI), available at w3.org/WALI.

Be Aware of Browser Incompatibilities with Style Sheets ¢ Currently, the
W3C has specified two standard levels of Cascading Style Sheets—(CSS1
and CSS2—and is developing a working draft of a third level, CSS3. Each
level specifies a certain set of features and represents a superset of the
previous level. For example, CSS2 includes all the features of CSS1, as
well as some additional features.

As of this writing, no Web browser has full support for CSS1 or CSS2,
although the most common Web browsers support the large majority of
the CSS1 feature set. Furthermore, some browsers have known bugs in
how they handle certain CSS features.

The upshot here is that, when using CSS, you will need to test your site
with multiple browsers, and you should avoid features that are not yet
fully supported across the most popular browsers. This is especially
important if your target visitors are using older browsers, some of which
support a minimal set of CSS features.

;¢ SOLUTION

Start your site design using a style sheet so that changes will be easier to make
later. Separate content and navigation from design and layout so that you can
build different designs from your content and navigation. If your site pages are
likely to be printed, create a print style sheet. If customers will want to use
your site from a mobile device, create a mobile style sheet. If you build pages
in this way, your site will be more accessible to everyone.

Patterns: Writing and Managing Content 363




Duyne_D_283-364.gxd 10/3/06 10:26 AM Page 364 $
@ STYLE SHEETS

o content Figure D11.6
o -

& mavigatisn Style sheets let you
' separate content

o from look and feel so
= S:.::z,_.,— that you can change
each independently

of the other.

Jesk:ﬁ-ef pe nfer tobile
'Sd-ylc. %yl«. %yh’.

Sheet Sheet Sheck
7 J T
: C————— —

d esk’ro" POinter cobile
& splay 4'\5?\&3 cl'\-s?\-x:,
D11.6)

3¢ OTHER PATTERNS TO CONSIDER

Make a default style sheet part of your standard PAGE TEMPLATE (D1) to help (%)

foster a standard look and feel for your entire Web site. You can also define

custom style sheets to help with SITE ACCESSIBILITY (B9) and PRINTABLE (@)

PAGES (D8). In addition, style sheets are a convenient way of specifying the @

appearance and layout of navigation and content, letting you control how

and where things like TAB ROwWs (K3), NAVIGATION BARS (K2), CONSISTENT @@

SIDEBARS OF RELATED CONTENT (16), and EXTERNAL LINKS (K8) appear on your @@

Web pages. You can also define GRID LAYOUTS (I1) and 0BvIOUS LINKS (K10) 0@

in your style sheets. Finally, style sheets can be used to define the font and

color scheme for individual CONTENT MODULES (D2). @
Style sheets are another way of using HTML POWER (L4). @
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