activating environments fall 2009 smitha papolu



e

+-2ho

- b
e

=g










+ provide

vides rapi

2




—— m—

< —T =

- --..w ._-u‘...--_._:
o ——

bellefs al;t T

e “‘“ 13 d LU&L

— s —— e



field e

digita

.
.

e D

| ethr







ethncgra "ye umu

—— mr-
:.

Sld

ool 4




> cost more.:

e ——— e —

4 demand -.n

e

e e e e = e P















Proactive health project:
contextual inquiry

videotape and photograph people interacting with their
stuff in their homes, offices, cars etc.

structured conversations

understand what people say and observe what they do

value, fear, hope



Proactive health project:
contextual inquiry

capture multiple points of view: Carl

| am doing fine
— my memory Is
still good most of
the time”




Proactive health project:
contextual inquiry

capture multiple points of view: Carl in absence of wife

‘I am having lost
of trouble with
my memory”




Proactive health project:
concept and storyboards

imagine beyond their current concept

“There is no way |
would let a system
track our whereabouts"
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